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Navigating customs and compliance procedures for trade across
West Africa can be complex and time-consuming. But the right
customs partner can help reduce risks, boost operational efficiency
and provide seamless support for your business.

Maersk Customs Services is designed to ensure seamless customs
clearance across multiple countries. Opt for our services to reduce
risks, ensure compliance, and optimise inland costs for final

cargo deliveries.

Maersk Customs Services offers:

—g Customs clearance
= - Import customs clearance
- Export customs clearance

- In-transit

@B Delivery, handling and warehousing
- Delivery across West Africa
- Out-of-gauge cargos
- Handling and warehousing

@ Consultancy
- HS Code recommendations
- Documentation, permit & license service
- Trade compliance

@ Customised solutions
Maersk customs experts provide consultation, design and
implement solutions to match your requirements and KPIs
for trade in West Africa

Customer support
Our dedicated team assists you with documentation,
valuation and classification of goods

g [+] Add-on services

Integrate trucking/inland, warehousing and cargo handling
for greater flexibility and reach
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Advantage of using Maersk
Customs Services in West Africa
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Partnership

A close working relationship with one agent,
with whom you have personal contact and
who will consistently deliver.

Local expertise

Experienced and knowledgeable team of licensed
customs brokers working to deliver your cargo as
promised.

Reliability and 100% compliance
Our dedicated team ensures your customs activities
are conducted with compliance and efficiency.

Visibility and traceability
Improve supply chain visibility through timely cargo
reports to trace the entire customs process.

Optimise your supply chain

Ensure your supply chain keeps running smoothly and
minimise downtime and costs with tailored customs
solutions.
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Clear customs with speed and efficiency

When the success of your business depends on the timely delivery
of cargo, you need a customs partner who can streamline your
documentation process and ensure fast customs clearance.

MAERSK

KPI FROM T0 Ghana Ivory Coast  Burkina Faso
Documentation Documents received Received assessment 2 3 7
turn-time (Customs entry)

Execution Duties paid/vessel Customs release 3 3 7
turn-time arrival

Documentation Documents received Customs release
turn-time

Discover why Maersk is the customs partner you
need for a seamless logistics experience.

Learn more
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Congo, Rep of Congo, Dem Republic

Guinea Angola
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