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June 30t 2022
Mandatory Booking Process (Export from Reunion)

Dear Valued Customer,

In view of a smooth booking process, we would like to share with you the below guidelines, (applicable for all
Export bookings from Port-Reunion where Booked by Party is from Mauritius).

1. OUTWARD CUSTOMS BROKER (BOOKING STAGE)
Please indicate the local agent (who will manage the export processes) as Outward Customs Broker at time of
booking, for seamless booking integration into the MACCS platform. This will allow the booking(s) and

container(s) to be linked automatically in MACCS (SIMAR), reducing delays your export operations.

2. VESSEL DEADLINES

It is shipper's responsibility to check for the vessel deadlines and ensure all export formalities are done within
the respective timeframe. Failure to do so, bookings will be postponed/ cancel without prior notice.

We remain at your disposal, should you need any further information on the above.
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Kind Regards,
Maersk Customer Service Team

Classification: Public



