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Transnet Navis External User Access Form V1.3 – March 2021 

New User  Reset Password  Update Account  

 

User Information 

First Name  Last Name  

Designation  Company Name  

E-Mail Address  Contact Number  

Signature  Date  

 

Access Information 
(Define your required access requirements or specify changes required) 

 

Specify Terminal/s Where Access Required  

 

Navis Access Matrix 

Shipping Line 

Enquiry (View only)  Imports  

Exports  Pre-advise  

Authorized Third Party (eg. Packing Station) 

Pre-advise  

Delegated Administrator 

Shipping Line  Third Party  

Trucking Company 

Appointments  

Other State Agency 

SAPS  SARS  

PPECB  

Rail Account Holder 

Enquiry View  Transporter Assign  

TFR Pre-advise  Cancel Advised  

 

Users Supervisor/Manager Information 

First Name  Last Name  

Designation  Contact Number  

Signature  Date  

 

ICT Analyst Information 

First Name  Last Name  

HCM Number  Contact Number  

Designation  Date  

Helpdesk Reference  Signature  

DISCLAIMER 
The use of the Navis Terminal Operations System is at the sole risk of the Customer. Neither Transnet nor any of its employees or agents shall be liable for any loss or 

damage of whatsoever nature and howsoever arising, whether direct, indirect, consequential or otherwise (including any loss of profit, data or any delays) suffered by 
the Customer or the Customer’s officers, employees and agents or any third parties arising from or which may be attributable, directly or indirectly, to the use of or 

inability to use the Navis Terminal Operations System or to reliance upon any information, links or services provided in respect hereof. 

  


