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Step 1
Access www.maersk.com

Login using your credentials

Track Shipment
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Online Delivery Order & Import Payer Assignment

Requesting your Delivery Order & Nominating Payers for Import charges via maersk.com

Step 3
If you have Collect Charges & Payment pending and you are a cash customer please proceed 

to “Add Payer Details” and request a invoice before requesting your Delivery Order.  

The “Add Payer” feature allows you to nominate yourself as a payer for import charges 

which will trigger the requested changes directly to our invoicing system. 

At this stage value added charges (Eg: Jnb Drop off Fee ) are excluded from this feature.

As an interim measure we request that you email us if you need to be invoiced for a value 

added charge.

Once charges has been paid (or for credit customers) proceed to “Request Delivery Order”

Step 2
Select “Import Delivery Order”
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Step 4
• Select haulage mode

• Upload supporting documents if required.  (No longer a need to upload cargo dues receipts)

• For Merchant shipments please update Transporters name in the “Release Container to” field

• Review & Submit Request

Your request will be reviewed and Delivery Order issued

For more information please reach out to our Customer Service Team 

+27 21 4086888

2 123456789

SPOT
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