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MAERSK Prices Bookv Tracking Schedules  Supply chain Rt Click on the above
login icon

, - Go to the
Login MAERSK.com and enter your
2 username and password.

Forgot username?

(

orgot password?

Remember my username

New User? Please register here

About us Contact us Terms and conditions Shipping and cargo services
Careers Investors Privacy policy Supply chain services
Sustainability Press Cookie policy Point to point schedules
News and advisories Procurement Cookie preferences Vessel schedules

Maersk growth

Whistleblower

B¢ MAERSK




MAERSK Prices Book v Tracking Schedules Logistics solutions - .
- After you login, then

¥ Hu 3 click on “Manage”.

T Export overview

et - Then, click on “Case
MyCustoms management”-
MyFinance
Captain Peter™

See how truly integrated o o

= Case management Tracking Schedules Local offices

logistics delivers = oy

With truly integrated logistics there's always a new way to keep your
goods moving and your business growing.
I

Discover new paths

@‘

Z Red Sea / Gulf of Aden situation

N
Stay up to date with our latest information, vessel contingency and updates here

Learn more




> ¢ MAERSK

. MAERSK Prices Bookw Tracking  Schedules  Supplychain  Manage v - Step 3:

S / [
upport a. New request: Click

Case Management ‘Raise a new case”

Create, track and manage your cases via Maersk case management. b Follow up old case: Input

9 Ty XXXXXXXXXXXX o Filters (7) 3= case number/ Shlp_ment
number to search icon or

can search by status/

New X In Progress X Awaiting your response X Resolved X Closed X Duplicate X Merged X Clear | Apply J Close case categogy/ case

channel or last updated

by stick - #epy x and click

)
Merged

[4, Status New

In Progress - -
All of cases will be displayed

I_@ (Case category
Awaiting your response when you applled filter

Iﬁ Case channel

Last updated

—

Displaying 1-10 of 23 records

Case number Shipment number Category Channel Last updated v Status
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. MAERSK Frices Book v Tracking Schedules Supply chain Manage v

< Back to my cases

Raise a case

Let's identify the situation to help you as quick as possible.

What can we help you with?

Cargo/Container

Please select an option
Prior To Booking
Booking
Documentation
v/ Cargo/Container
Charges, Invoice & Payment

What are you specifically reaching out about?

Delivery Order/Container Release

Please select an option
Container Damaged
Container Longstanding
Container Status
Cut-off/Deadline Request

~ Delivery Order/Container Release
COD DIT Transhipment
Demurrage / Detention

Depot/ Terminal

- Step 4: Choose item you
want Maersk help by - ¢
for drop down list

- Step 5: Click “Continue”
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. MAERSK Prices Bookw Tracking  Schedules  Supplychain  Manage v Q @ - Step 6 Click “Add Shipment”

Support / Case-management / . :
Which shipment do you need a hand with? o - Step 7 Input Shlpment

Ra | Sse g case number to search box. Click

- = 900000 “search” then “Select
What shipment is this about? . ”
shipment

0 Sihanoukville, KH Surabaya, ID

. ETD June 09,2024 ETA June 30, 2024
£, Add shipment

- Step 8: Input subject of
pmert o Reference o case, describe case and
OXXXXXXXX XXXXXXXXX )

attachment if any

‘ndd subject of your case

Type a subject for your case, e.g shipment amendment

o
I - Step 9: Click “Submit’
2 .

/Describe your case

Explain your case here with any detail that you think is necessary...

O

\.

Would you like to add an attachment?

Maximum size per file SMB
File type supported .XLS, .XLSX, .PDF, .DOC, .DOCX, .PPT, .PPTX, .JPEG, .JPG, TXT, .M5SG, .ZIP, .EML, .GIF, .PNG

CTh Add file 0
Return to overview




MAERSK

. MAERSK Frices Book v Tracking Schedules Supply chain Manage v

Support / Case-management /

Your case has been created

Thank you for reaching out. Your case has been successfully created.

Your case number : XXX =XXXXXXXXX

@ Please be assured we'll handle your ticket efficiently and with complete transparency.

My cases

Monitor the progress of your case

o Your ticket has been successfully submitted

| We will send an email confirmation with the case details to yvou shortly.

@ Our team will start working on your ticket

If we need additional information, we will contact you. You will also be notified by email as soon

as there is a response.

Check customer support response and reply back if needed

With complete visibility of our response and the seamless ability to engage in direct

communication with us, you hawve full transparency over the progress of your case through to

resolution.

7
Case number Shipment number Category Channel

XXXX=XXXXXXXXX OXXXXXXXX Charges, Invoice & Payment Case Management
\

Last updated -~

08/06/2024

Status

New

Case Created In Progress Awaiting Customer
response

Resolved

O

Closed

Case number has been

created _
- Step 10: You can click to

“View my case” to add more
comment if any and then click
“Submit” or click “My cases”
will back to overview case

- Step 11: In case overview
customer can see the action
status from Maersk for that
case




THANKYOU
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