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- Step 1: Sign off Web-bill 
Printing contract with Maersk

Pre-requisite to request Electronic Cargo Release (ECR)

✓ B/L is negotiable
✓ B/L has been issued online
✓ B/L is not surrendered
✓ Requestor org is a transport document receiver party (TPDR)
✓ TPDR party has a web B/L agreement with Maersk
✓ ECR is permitted in the place of delivery country

- Step 2: Submit contract to 
Maersk office

- Step 3: Order secure paper 
with Maersk

- Step 4: Receive paper from 
Maersk and submit new order 
secure paper on Maersk.com if 
paper nearly out of stock 



ABC123

An@123xx

- Step 2: Go to the MAERSK.com 
and enter your username and 
password.

- Step 1: Click on the above login 
icon

1
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- Step 3: After you login, then 
click on “Manage”.

- Step 4: Then, click on “Hub”.
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- Step 5: Input Booking number 
then click “Track”

9XXXXXXXX
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- Step 1: Click to “ Electronic 
cargo release”

9XXXXXXXX

9xxxxxxxx

COMPANY ABC LIMITED

- Step 1: Click to “ B/L release”

OR

1

1



- Step 2: Can input more email 
receiver in field “Electronic 
cargo release payer”

9xxxxxxxx

COMPANY ABC LIMITED

COMPANY ABC LIMITED

COMPANY DEF LIMITED

Abc@gmail.com

- Step 3: Stick to “I accept the 
term...” then Click “Submit”
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- Step 1: After you login, then 
click on “Manage”.

- Step 2: Then, click on “Order 
secure paper”.

How to order more 
paper 

1

2



- Step 3: Choose number of 
reams in drop down list 

- Step 4: Update “Delivery 
address” with your company 
name address to receive paper

- Step 5: Input “comments“

- Step 6: Click “Submit request”
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List country restricted for 
ECR for your informationRestricted country list



THANK YOU
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