23 April 2018

Frequently Asked Questions for Adjustments to China
Customs Advanced Manifest (CCAM) Regulations

— Import Cargo to Chinese Mainland/Transshipment via Chinese Mainland

Dear Valued Customer,

As we previously advised, China Customs has released Order No.56 [2017] to adjust the

advanced manifest regulations. The adjustments will be effective as of 1%t June, 2018 (Click
link to see the Order No. 56 [2017] published on the official website of China Customs in Chinese).

In the past months, Maersk Line has been closely collaborating with China Customs and
assessing impact of manifest adjustments. We would like to keep you updated of latest
progress and customers readiness frequently asked questions.

(1) What does the effective date of 15 June, 2018 mean?

Answer: For cargo imported into Chinese Mainland and cargo transhipped via Chinese
Mainland, with estimated vessel loading on 1% June 2018 and afterwards, manifest must be
complete and accurate and submitted to China customs electronically 24 hours prior to
vessel loading.

Should China Customs notify of any changes to the effective date, we shall keep you updated.

(2) What does the complete and accurate manifest mean?

Answer: The manifest must reflect all goods under bills of lading completely. After

adjustments, additional requested data include:

. Consignor’s company code (Mandatory)

. Consignor’s phone number (Mandatory)

. Consignor’s Authorized Economic Operator (AEO) status (Optional)

. Consignee’s company name (Mandatory)

. Consignee’s company code (Mandatory if Consignee is not "TO ORDER")

. Consignee’s phone humber (Mandatory if Consignee is not "TO ORDER")

. Name of contact person for Consignee (Mandatory if Consignee is not "TO ORDER")

. Phone number of contact person for consignee (Mandatory if Consignee is not “TO ORDER")
. Consignee’s Authorized Economic Operator (AEO) status (Optional)

10. Notify Party’s company code (Mandatory if Consignee is “TO ORDER")

11. Notify Party’s phone number (Mandatory if Consignee is “"TO ORDER")
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(3) Is there any penalty for non-compliance of manifest submission?

Answer: Yes, China Customs has penalty rules in place for non-compliance of manifest
submission.

Name of the regulations: Implementing Regulations of the Customs of the People's Republic
of China on Administrative Penalties


http://www.customs.gov.cn/customs/302249/302266/302269/747050/index.html?from=singlemessage&isappinstalled=0

Issued and effective as of: Year 2004

(4) Will Chinese Customs advanced manifest process result in commercial
confidential information disclosed publicly ?

Answer: No, the adjusted manifest process will not result in commercial confidential
information disclosed publicly. The additional requested data (except for the consignee’s
company name) won't be shown on Bill of Lading. Once the manifest data are submitted to
customs, customs officials by law must not disclose any business secrets.

(5) Can a manifest be amended after submission deadline?

Answer: Process of amendment after deadline is still under review. We will share in
upcoming advisory once finalized.

(6) Must a customer stick to the deadline of Shipping Instruction (SI) for shipment
to/via Chinese port?

Answer: Yes. SI deadline will be communicated to you by Maersk Line representatives in
export country respectively.

(7) Will a customer be reminded to submit Shipping Instruction (SI) for China
advanced manifest shipment?

Answer: Yes. SI notification will be sent to customer respectively at 5/4/3 days prior to the
ETA when SI is missing.

(8) What if any customer misses one or more mandatory data on the Shipping
Instruction (SI)?

Answer: In case any mandatory data is missing, the customer’s SI will be declined. In the
meantime, Maersk Line will send an email to the customer explaining that customers must
provide complete and accurate SI.

(9) How can a customer submit additional requested data in Shipping instruction
(SI)?

Answer: Customers can submit additional data on SI through their familiar channels.
My.Maerskline.com will be modified to cater for new requirements so that customer can
submit SI directly. For INTTRA and EDI customer, data can be submitted in the field of
COMMENTS.

(10) Will Maersk Line verify the consignor/consignee’s company code as given in
Shipping Instruction?

Answer: No, Maersk Line will not verify the company code and shipper or booking agent is
responsible to provide accurate consignor/consignee’s company code on SI. Reference can
be found in the list of code identifier published by China Customs.

(11) How if consignor/consignee is a natural person instead of a company?
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Answer: In general, Maersk Line doesn’t accept a natural person as the shipment party on
the transport document of bill of lading. In any case that a natural person is accepted as
shipment party on transport document, the person’s passport number or Chinese ID number
should be filled as the consignor or consignee’s code.

(12) If consignor/consignee’s country or region is not in the list of code identifier,
which company code should the customer provide?

When consignor or consignee’s country or region is not in the list of code identifier, consignor
or consignee should provide local business registration code in the Shipping Instruction.

We thank you for your support to Maersk Line. We shall keep you updated of CCAM. For any
questions, please feel free to contact your local customer service or sales representatives.
You will find contact details of Maersk Line local office on www.maerskline.com.

Yours sincerely,
Maersk Line Greater China Cluster

This text is translated into Chinese. In the event of any conflict or discrepancy between the Chinese and English versions,
the English version shall prevail.
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