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How to reset your username and password? 

If you have forgotten your password or username, use these steps to reset and get a new password or 

to retrieve your username to regain access to your Maersk.com account. 

 

Retrieve your username 

Step 1: Click Account icon located at the top right corner of the home page. 

 

 

Step 2: On the login page, look for the "Need help with your username or password" link and click on 

username. 

 

Step 3: Fill in the details in the form and click on Submit. 
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Step 4: An email will be sent to you shortly with your username. 

 

 

Reset your password 

Step 1: Click Account icon located at the top right corner of the home page. 

 

 

Step 2: On the login page, look for the "Need help with your username or password" link and click on 

password. 
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Step 3: Fill in the details in the form and click on Submit. 

 

 

Step 4: An email will be sent to you shortly with a link to reset your password.  

 

 

Step 5: Set a new password and click on Submit.  
 

Need more help? 

Should you require further assistance, please do not hesitate to contact us. 

 

https://www.maersk.com/contact
https://www.maersk.com/contact

