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How to reset your username and password?
If you have forgotten your password or username, use these steps to reset and get a new password or
to retrieve your username to regain access to your Maersk.com account.

Retrieve your username
Step 1: Click Account icon located at the top right corner of the home page.
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Step 2: On the login page, look for the "Need help with your username or password" link and click on

username.

Login
(&) Username
[?] Password

Need help with your[username br password ?
Step 3: Fill in the details in the form and click on Submit.

Forgot username

Please fill in the form below to retrieve your username

First name

Enter your first name

Last name

Enter your last name

Enter your email

Enter your email

| Submit Cancel
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Step 4: An email will be sent to you shortly with your username.

Forgotten username

Dear Ann,
‘We found the below account username(s) associated with your email
address:

+ annabraham
If you did not request this or if you need additional assistance, please
contact customer care.

‘We want to thank you for your business and look forward to continuing
serving your global iransporiation needs.

Best Regards,

The Maersk team

Reset your password
Step 1: Click Account icon located at the top right corner of the home page.
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Step 2: On the login page, look for the "Need help with your username or password" link and click on
password.

Login
(3 Username
[?] Password

Need help with your username or|password|?
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Step 3: Fill in the details in the form and click on Submit.

Forgot password

Please fill in the details below and we will send you an email with instructions on how to
reset your password.

Username

Enter registered username

Step 4: An email will be sent to you shortly with a link to reset your password.

MAERSK

Reset password

Dear Ann,

You are receiving this email because a password reset has been
requested for your account.

Step 5: Set a new password and click on Submit.

Need more help?
Should you require further assistance, please do not hesitate to contact us.

Sales Support Find your local office
We can help if you're an existing customer or Support for existing or prospective customers, @ Enter country/region nar
interested in doing business with us with ongoing or upcoming transactions
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