
 

Subscribing to Email  

Notifications - 

BL, ARNO, TPC 
 

 

With this feature, you do not need to call or send an email to get the latest updates on your cargo. All 

you need to do is subscribe to email notification, and receive Bill of Lading (BL), Arrival Notice (ARNO) 

and Transport Plan Changes (TPC) straight to your inbox. Get the benefits as per below 

• Subscribe and you will get notified if there are any changes with your Bill of Lading, Arrival Notices 

and Transport Plan Changes 

• Customize your notification subscription based on your needs 

• If your partner/colleagues do not have Maersk.com account, you can register their email also to 

subscribe to the notification & manage the subscription needs (Edit/Delete). 

• For Import: Consignee will be the one responsible for managing the email subscribed for each 

notification. 

 

Step 1: Go to Maersk.com, login with your username then click Notifications then Create Shipment 

Notifications.                                                                               -- If you fail to log in, CHAT technical support here. 

 

 

Step 2: Select Subscribe Here at the bottom of the page which mentioned Bill of Lading, Arrival Notice 

and Transport Plan Changes. Click Redirect so you will go to the old notification page for subscribing. 

      

Step 4: Click Create new notifications then select the type of notification you would like to receive 

              

https://www.maersk.com/
https://www.maersk.com/help/support/#/contactus


 

Subscribing to Email  

Notifications - 

Transport Plan Changes 
 

 

 

You may also set criteria for shipments on which you would like to receive notifications through filters 

including the frequency to choose when you want to receive the notifications. Additionally, you may opt 

to receive notifications only for shipments where your company plays a role through Party roles section.  
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Subscribing to Email  

Notifications - 

Bill of Lading 
 

 

 

You may receive BL, verify copy, or certified true copy through email by selecting the applicable role and 

you may also select the type of bill of lading that you will receive either Waybill or Original BL. 

If you select EDI, you need to input EDI identifier. 
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Subscribing to Email  

Notifications - 

Arrival Notice 
 

 

 

You can put specific emails for subscriptions and add more filters such as specific From or To Countries 

and your specific roles. 

 

Should you have any concerns or questions, please do not hesitate to reach us. 

We want to thank you for your business and look forward to continuously serving your global 

transportation needs. 

 

 

https://www.maersk.com/contact

