MAERSK

Subscribing to Email
Notifications -
BL, ARNO, TPC

With this feature, you do not need to call or send an email to get the latest updates on your cargo. All
you need to do is subscribe to email notification, and receive Bill of Lading (BL), Arrival Notice (ARNO)
and Transport Plan Changes (TPC) straight to your inbox. Get the benefits as per below

e Subscribe and you will get notified if there are any changes with your Bill of Lading, Arrival Notices
and Transport Plan Changes

e Customize your notification subscription based on your needs

e If your partner/colleagues do not have Maersk.com account, you can register their email also to
subscribe to the notification & manage the subscription needs (Edit/Delete).

e For Import: Consignee will be the one responsible for managing the email subscribed for each
notification.

Step 1: Go to Maersk.com, login with your username then click Notifications then Create Shipment
Notifications. -- If you fail to log in, CHAT technical support here.

. MAERSK @ EN % Search (@) Support  [Z] Contact Us

You have no Notifications for your shipments

Stay informed about your cargo movements by enabling
notifications in the Notification settings page. Choose
specific events to receive timely updates.

Create Shipment Notifications

Step 2: Select Subscribe Here at the bottom of the page which mentioned Bill of Lading, Arrival Notice

and Transport Plan Changes. Click Redirect so you will go to the old notification page for subscribing.
We are reshaping the experience for Notifications

Please click the redirect button to navigate to the old Notifications page to acccess the subscriptions
listed below, or click stay here button to stay on the current Subscripiton Manager page

* Bill of Lading
® Arrival Notice

Bill of Lading * Transport Plan Changes

3 Arrival Notice

@€ Transport Plan Changes

You will be redirected to the old Notification page Stay here

Step 4: Click Create new notifications then select the type of notification you would like to receive

Select the type of notification you would like to receive.

© Transport plan changes (D

— - Billof lading @
Create notifications for others

Arrival notice (@D

+ Create new notification Cancel



https://www.maersk.com/
https://www.maersk.com/help/support/#/contactus

Subscribing to Email

Notifications -
Transport Plan Changes

You may also set criteria for shipments on which you would like to receive notifications through filters
including the frequency to choose when you want to receive the notifications. Additionally, you may opt
to receive notifications only for shipments where your company plays a role through Party roles section.

Transport plan notifications
Additional filters ~
Select which type of transport plan changes you would like to receive You can refine your notifications using the following filters
notifications for
Estimated time to arrival (ETA) Location
Minimum ETA Change Please note that notifications will be sent based on impacted shipments from any
1Day V of the "From” countries to any of the “To" countries.
From
Estimated time of departure (ETD)
Minimum ETD Change All countries o
1Day v
To
Vessel and voyage
All countries v
Port and terminal
Email Details
Enterthese mandatory details for your email notification. © My company
Email address Receive notifications only for shipments where my company plays the following
role(s). Click here to find out more about each role.
H000e@XX.com
Booked by Price Owner Outward forwarder
Language @ Shipper First notify party Inward forwarder
English v
gl Consignee Release to
Frequency (i)
° Once a day on: ° My bookings
Monday Tuesday Wednesday || Receive notifications ONLY for the bookings submitted by the following email
address.
Thursday Friday Saturday
My booking email address
Sunday
Xoooi(@oooscom
Every 4 hours
Every 12 hours Cancel




Subscribing to Email

Notifications -
Bill of Lading

You may receive BL, verify copy, or certified true copy through email by selecting the applicable role and
you may also select the type of bill of lading that you will receive either Waybill or Original BL.

If you select EDI, you need to input EDI identifier.

Bill of lading details

Enter the email address you would like this notification to go to.

EDI

EDI Identifier

edi:

EDI value cannot be left blank

Waybill

Transport document receiver

Original

Transport document receiver

Email address

sonooood@ocooimaersk.com *

Additional filters

AN

You can refine your notifications using the following filters.

Location e

Please note that notifications will be sent based on impacted shipments from any
of the "From” countries to any of the *To" countries.

Certified True Copy

You must select at least one role

[ Booked by

E] Outward forwarder

(] Price Owner (] Inward forwarder

G Consignee E] Shipper

You must select at least one role

(] Price Owner [ Outward forwarder

] Booked by

E] Shipper E] Transport document

receiver

From [ First to notify [T Additional notify ) Release to party
All countries v E] Transport document
receiver
To
All countries W Cancel
Draft BL




Subscribing to Email

Notifications -
Arrival Notice

You can put specific emails for subscriptions and add more filters such as specific From or To Countries
and your specific roles.

Arrival notice details

Enter the email address you would like this notification to go to.
Email address

)ocxxxxx@xxxxx.com

Additional filters
You can refine your notifications using the following filters.

Location
Please note that notifications will be sent based on impacted shipments from any
of the "From” countries to any of the "To" countries

From
All countries 4
To
All countries w
Roles
Consignee First notify party Additional notify
Release to party Inward forwarder Inward customs broker

Should you have any concerns or questions, please do not hesitate to reach us.

We want to thank you for your business and look forward to continuously serving your global
transportation needs.

‘

Sales Support Find your local office
We can help if you're an existing customer or Support for existing or prospective customers, © Enter country/region name
interested in doing business with us with ongoing or upcoming transactions :



https://www.maersk.com/contact

