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Customer Advisory 

New Interface How to Submit Shipping Instruction 

www.sealandmaersk.com 

Easily & seamlessly 

 

Dear Valued Customer,  

 

We at Sealand Maersk constantly strive to improve our service to our customers. Submit your Shipping 

Instruction online – easily and seamlessly before the Submission Deadline. Once your shipment has been 

loaded and the vessel has departed, the Final Transport documents will be issued. You can print these 

online or download them on www.sealandmaersk.com,  and you may forward to relevant parties. 

 

In order to load your container(s), we need information about the shipper/consignee and the cargo. All 

this should be provided in the Shipping Instruction (Container stuffing details can be uploaded via an Excel 

file.) 

 

Note:  

- For now, system update is valid just for SI submission, the amendment still use old interface. 

- For now, system update is valid just for single/multi (up to 10) containers and single cargo-line. 

 

What is the new shipping instruction? 

 

 

 

 

 

 

http://www.sealandmaersk.com/
http://www.sealandmaersk.com/
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Access shipping instructions 

Only a limited number of shipment parties have the ability to submit a shipping instruction. 
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Step-by-step guide  

To submit shipping instructions  

via Website (New Interface) 
 

 

 

 

 

 

 

 

 

 

Step 1 Please choose Yes or No if you want /or not to split, combine or require multiple B/Ls   

If you want to split/combine or 

multiple B/Ls and click Yes, it 

will be redirected to SSP portal 

Document page: select document type, shipment reference, vessel and location 

aliases on B/L and request certificates 

Page/steps name change 

and it can be clickable 

instead of stepping back 

and forward 

Select if document Type is 

waybill or OB/L 

MRN/PRN/PEF can be 

selected under shipment 

reference by drop down 

button 

Step 2 
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Can find related certificates 

per category (Vessel, 

Schedule, Miscellaneous) 

Once all done, click 

SAVE & CONTINUE 

Select 

Load/discharge port 

and vessel name if 

want to print on B/L 
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Parties page: update mandatory information of Shipper, Consignee and First Notify Party by 

customer name or code. Party cards and Consignee as “To Order” function newly added 

If you select  

“To order“ as 

Consignee, input first 

notify party message 

pops up 

Once all done, click 

SAVE & CONTINUE 

Step 3 
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Payers page: update payer information/pay term per charge, also assign a payer  

You either can set pay 

term or payer in each or 

also eligible to click left 

tick box if any charge is in 

same term/payer together 

and then select term/payer 

by drop down box on the 

top  

Once all done, click 

SAVE & CONTINUE 

Step 3 
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By clicking pencil 

image, please add 

container number.  

Can use favorites 

cargo description or 

use your template  

Once all done, click 

SAVE & CONTINUE 

Cargo page: update cargo detail/description Step 5 



 

 

PT. Pelayaran Bintang Putih as agent for Sealand – A Maersk Company 

Menara Batavia, 15th floor, Jl.K.H. Mas Mansyur kav. 126 

Jakarta 10220, Indonesia 

+62 21 5093 9471  

www.sealandmaersk.com 

Classification: Public 

 

 

 

 

 

 

 

 

VGM page: update VGM/VGM method  

Once all done, click 

SAVE & CONTINUE 

REVIEW page: check all input before submit SI and missing details  

Once all done, click send 

shipping instructions for 

submission 

Any missing information, 

warning message with 

yellow highlight generated 

and can not proceed to 

submit until all cleared  

Step 6 

Step 7 
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Should you have any concerns or questions, please do not hesitate to reach us: 

 

We want to thank you for your business and look forward to continuously serving your global 

transportation needs.  

 

Best Regards,  

Sealand A Maersk Company - Indonesia 

 

E-MAIL  
 

id.export@sealandmaersk.com for export enquiries, 

id.import@sealandmaersk.com for import enquiries 

PHONE    +62 21 5093 9471 

CHAT             click here for guideline 

WEB PAGE  Indonesia Local Information Page;    

mailto:id.export@sealandmaersk.com
mailto:id.import@sealandmaersk.com
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.sealandmaersk.com/local-information/asia/indonesia

