Customer

MAERSK Advisory

2025-01-31

RIERA
<—2X%Y AS
ARBT—IHARIJIVR

[ Maersk i EayTF8% 1BL Y LU —CEKEAZOER
BEUREFFEY L F—aE—REH-KRTOIER

B BHBACEHEDILLEBBURALLEITET,
FRIFKINDE5NIELTEBY., EHILBLLEITFES,

ST B TIH 2025 E 3 A1 B&KY BLIZRAVT#LIz LU —aE—DREEER T ULVLET, 265
[FFTTIZTA—NILTIEEASN TSN THY., BATHET S EERYELT:,
LA —aE— R TIZHED. A9 A—ADTEESLVEBOTOEFHSEIFELLEYET,
£HYIZ INDEMNITY FOR RELEASE OF CARGO ( LA LOI ) ZA—JLICTTIRE W =EEET, YL —D Tk
FEAKILTER 2 FBEHY. FERSETRIIEM I T U A THITHAITHLHERMNTEETT,

AT DEFEFELTCEFBAGANSENELED HAET—IHZARYIVRAEFTHELEHELEELY,

=
pl

B
(ERABIRE] 2025 £3 A 1H(L) L&, Lo —aE—DRHEFLEWNV-LET, (RH#F2 A28 BET)

(o412 &BTIREEAE]
WEB BL Z2#DEEH. HD BL DZEAH (Transport Document Receiver ) D& CIKIBRIEET
ER
FoTGAY LA —DIHARE ESSRBRNVEHETOSBELWVLET,

(A=K B TEREEAE]
BL MZERA# (Transport Document Receiver ) D& ZIKIBRIEETT
Shipper B D EH A AoF= LOI % jp.export@maersk.com SETIZHEYLIESLY,
f=1ZL. Original BL #TEDIFZEEH I A—~DRIDADBELLYET , w3 TIRAFIZ LOI FFHZ
T. jp.export@maersk.com (2, RETFE LRI A FEETEHKSZS,

A—)LIZTTIREEZE 581 . Electronic Cargo Release Service ( LAF B/L Surrender Fee ) ZiBf0L . iR
EVW:LET,

BT TH A My Finance KYFEREZSA VUA—FDSZ . BXILLWIZE, TREO A—ILIZH
(T TIRABME DRIE<FZEWN, ARFERR, LY —FETTOITEREZVLET,

Classification: Public


https://www.maersk.com/~/media_sc9/maersk/local-information/files/asia-pacific/japan/important-information/e-solutions/document-web-bill-of-lading-guide-2024-04.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/asia-pacific/japan/export/bl-issuance/indemnity-for-release-of-cargo.docx
mailto:jp.export@maersk.com
https://www.maersk.com/~/media_sc9/maersk/local-information/files/asia-pacific/japan/export/bl-issuance/indemnity-for-release-of-cargo.docx
mailto:jp.export@maersk.com

*f-. B/L Surrender Fee &

by,

-1 MAERSK

RITA i H AT

[-'j- D‘/’f—x%_’ﬂZﬁ ulh\jilil

Shipper -

Consignee * Booking Party W\ RSN BIEE

1. ¥ eav—

XY A+ maersk.com AT A2

2. HubR—VIZTBLBESZAAL T BE | T
3. MBEHEHOMETIEDAT—RR & T3V THERE

o BXE

(ECRBHATY—RYIZHLUH—LT= B/L ABC company

e BEE:B/L surrendered to Maersk via ECR by ABC company

S A5 E A

HEEL S ES:
el 313
HE ®E 2

O REABBLER 7 EHYERAG

VGM DEEE

by 08 Nov 2024, 16:30

jJ;J-’?—FH)\

y 08 Nov 20,
RiiARTEOE S
Deadline not available

FTATOERS

2=
o A

@
'@ ® Dsaka, IP @ Colombo, LK
557+ Kobe, Hyogo, JP E|% Colombo, 5ri Lanka, LK
10 Nov 2024 05 Dec 2024
» 7T EVGM Parties Fyr— o4&
IBERTEAEFF1 AV
FA41MS =T R .
° on 29 Nov 2024, 05:20 UTC =
EX AT -
o on 19 Nov 2024, 01:47 UTC O
o MENSORFRaF#a L - .
on 19 Nov 2024, 01:47 UTC -

TATOBRIBZET

EEEDE E[ig 4[/9%')/7'0‘6?%&7 *To
BE. APUTHRFER T VXTI BEIEXTROZFALIN)VOETHIALESL,

https://www.maersk.com/shipment-details/BLnumber
{5 https://www.maersk.com/shipment-details/ 723456759

Shipper -

Consignee - Booking Party LIS D AL FER T HIEE

1. ¥t eav—

YA+ maersk.com [zAST A

2. Hub R—CD7FfEIERZE (Delivery Order) TBL ZBE2R %

e HAREE

Y LU —RIRREEES (F

JoFIL)

e ZEE:Bill of lading (Originals) surrendered

Classification: Public

CIRFAN=FZKCELAIRETY , SIS b0E D

Customer
Advisory

B

(5 1x 40 Dry High
Machinery or mechani_.

Add customs from USD 66 @

B m@EisEoRT
FhHiaw

QEREETT—25ICHL ¥ —LEBL |

226 @

iy Qo

on 19 Nov 2024, 02:02 (UTC)

@ |mport manifest submitted to customs by
Maersk

@ Prepaid charges payment is completed

Collect charges payment is pending
Pay invoice


https://www.maersk.com/~/media_sc9/maersk/local-information/files/asia-pacific/japan/important-information/how-to-request-surrender-fee-invoice-japanese.pdf

-
‘\--.-_,‘ \}"‘

¢ MAERSK

4

v

reed

i

=N
~

epEiERE Y 7 TX b

ELiZU S TR b OEY

© Tomakomai, JP © Mombasa, KE
B/L Number: [N_— 5 15 Dec 2024 Arrives 26 Jan 2025

Cargo release status Finance status

[ v o s—rpmmsusrn |

o Prepaid charges payment is completed
© Manifest submitted to customs

O Collect charges payment is completed

Delivery order

LROBEEIFALIMNI I TLERARETT

Customer
Advisory

[ 3 x Various containers
Fish, nos, frozen

Other actions
\E\ Invoices & Charges
£ EUANOET/EE

@ mwEETEAAE

BEH. APU THRFDTVFR I BESEITROTALIMNI U IETHAEEN,

https://www.maersk.com/intermodal/tpdoc/BLnumber /import/deliveryOrder/
f5ll: https://www.maersk.com/intermodal/tpdoc/ 723456789 /import/deliveryOrder/

Classification: Public

UL


https://www.maersk.com/intermodal/tpdoc/123456789%20/import/deliveryOrder/

Customer

MAERSK Advisory

Termination of Surrender-stamped Original BL copy release

Dear Valued Customers,

To streamline the shipping process, Maersk introduced a simplified B/L surrender procedure a while ago.
This includes faster surrender invoice issuance through online/offline channels, ability to complete the
surrender requests within Maersk’s global system, and enhanced surrender status visibility on
www.maersk.com.

With this regards, we would like to inform you that, effective March 15¢t, 2025, we will no longer provide
physical or soft copies of surrender-stamped B/Ls.

Effective date: 2025 Mar 01

With this regard, we will be accepting surrender request in 2 ways.

> How to request telex release (surrender) request moving forward
1) Online Electronic Cargo Release option for Web BL signed customers

2) E-mail request for Non-web BL signed customers (Shipper’s LOI must be submitted, and OBL must be
returned if you have already picked up OBL from Maersk office)

Thank you for your understanding.

> How to check B/L surrender status online for Maersk bookings (Booking number does not begin with
“APU")

Option 1) Hub - Search B/L number - Shipment details - Summary - Bill of Lading (Accessible by any
shipment parties), shows “B/L surrendered to Maersk via ECR by XYZ company”

Shipment details ® View detaits
B/L number: @] © Qingdao, CN © lakarta, ID [ 2 x 20 Dry
Track Duplicate Amend Departed Qingdao, Shandong, CN Arrives Jakarta, Indonesia, ID Glass, glassware
27 Nov 2024 05 Dec 2024 Add customs from IDR 1,100,000 (
Summary Documents Containers & VGM Parties Charges & Invoices Log
0 tasks to complete & 4 documents issued @ B Bill of Lading @ ity G
r 1
1
Container gate in Arrival notice . ! @ B/L surrendered to Maersk via ECR by i
by 24 Nov 2024, 07:00 ° on 02 Dec 2024, 06:25 UTC w
Pick empty container o Original Bill of Lading L on 03 Dec 2024, 01:04 UTC
by 25 Nov 2024, 06:00 on 26 Nov 2024, 17:33 UTC - . .
by 25 No 08 oneete Import manifest not submitted to customs
Submit shipping instruction ) Certified True Copy of B/L N by Maersk
by 25 Nov 2024, 15:00 on 26 Nov 2024, 1733 UTC = @ Prepaid charges payment is completed
Collect charges payment is pending
View all tasks View all documents

Pay invoice
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Option 2) Hub - Delivery Order & Inland transport (Accessible by shipment parties + 3™ parties) - Search
B/L number, shows “Bill of lading (Originals) surrendered”.

Delivery Order Request

Enter B/L number for Delivery Request

"

@ Qingdao, CN @ Jakarta, ID [ 2 x 20 Dry Standard
B/L Number: Qingdao, akarta, ry

Departs 27 Nov 2024 Arrives 5 Dec 2024 Glass, glassware

8 You can use Maersk inland service for reliable, secure, and seamless transportation of your cargo. Other actions
Book inland delivery

|Z] Invoices & Charges
/" Container(s) are not ready for delivery request

(&) Add release to party
Not all requirements are met, but you can still create a delivery order
Hide details ~

¢ View/Change payers
Cargo release status Finance status

r
i @ Bill of lading (Originals) surrendered

@ Prepaid charges payment is completed

(?) Delivery order guides
Manifest not submitted to customs Collect charges payment is pending

> How to check B/L surrender status online for Maersk Go bookings (Booking number begins with
MAPU")

Option 1) Go to Shipments > Search the B/L number > Click * " on the Shipment tasks tab

Shipment APU (N -

Jebel Ali, AE

N Mersin, TR
Departed 21 Nov 2024 (=11 hours) (1) Est arrival 8 Jan 2025
Overview Shipment tasks Documents Additional services

Shipment tasks

My tasks Buyer tasks
|
Pending (2)
Bill of lading / Waybill issued (Certified True Copy) © Pvailable View
Your Bill of Lading will be issued on vessel departure )
ferify
fecewe Draft Bill of Lading (I‘.erl fy Copy) @ [R—— View
Review your draft BL to ensure all ¢ correct

Can’t find your task?

¢ for more shipments tasks.

=—=-"
boomoa

On the shipment details page, you will see “B/L surrendered to Maersk via ECR by XYZ company”
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Shipment details

B/L number: @ @ Jebel Ali, AE @ Mersin, TR E51 1% 40 Dry High
Track Amend Departed Jebel Ali, United Arab Emirates, AE RArrives Mersin, Turkey, TR Cigarettes
17 0ct 2024 05 Dec 2024
Summary Documents Containers & VGM Parties Charges & Invoices Log
0 tasks to complete & 5 documents issued @ @ Bill of Lading @ ity G
e
Submit shipping instruction ) Arrival notice . L_@ B/L surrendered to Maersk viaECRby |
by 14 Oct 2024, 1700 on 29 Now 2024, D6:06 UTC -
on 04 Dec 2024, 07:23 UTC
Pick empty container o Original Bill of Lading .
by 14 Oct 2024, 1700 on 24 Oct 2024, 10:03 UTC =

Or you can also use below link to access the Shipment details page directly.
https://www.maersk.com/shipment-details/

Option 2) After log in, go to https://www.maersk.com/hub/
On Hub - Delivery Order (Accessible by shipment parties + 3™ parties) — Search the B/L number.

You will see the status “Bill of lading (Originals) surrendered”

Delivery Order Delivery Order Request . =
: : . 9 osaka, P © Colombo, LK 1 1x40'Dry High
Enter a Bill of Lading number to request B/L Number: APUL Bt o Mok e hetloy Machinery oc mechan
the delivery order
Delivery order can be requested for Merchant haulage from 6 Dec 2024, provided the below tasks are Other actions
completed.

Enter B/L no. [Z] 1nvoices & Charges

Payments

@) Add release to party

Cargo release status Finance status & View/Change payers
Request r
1 O Bill of lading (Originals) surrendered ! @ Prepaid charges payment is completed

@ Livery or
© Manifest submitted to customs Collect charges payment is pending @ Delivery order guides

» How to submit Electronic Cargo Release (aka OBL surrender) request online (For Web BL signed
customer only)
This solution is suitable when you wish to surrender OBL without having to deliver the physical OBL to your partners in destination.

Online Electronic Cargo Release prerequisite
e Remote Printing Agreement Web (Web BL) singed customer
e Transport Document Receiver party
e B/L typeis Original (=Negotiable)
e Shipment has departed from Origin and Original B/L has been issued
e Destination country allows telex release

How to submit online
1. Log in to www.maersk.com
2. Search the B/L
3. Click ‘Electronic cargo release’ on Shipment details Summary - Bill of Lading
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S h | Dm e n t d eta | | S @ | B/L, booking, container or booked by reference number

B/L number: b © Xingang, CN © Durban, ZA [ 1x 40 Dry High
Track Duplicate Amend Departed Xingang, Tianjin, CN Arrives Durban, KwaZulu-Natal, ZA Construction and buil-.
03 Dec 2024 1 Jan 2025 Add customs from ZAR 650 ()
Summary Documents Containers & VGM Parties Charges & Invoices Log
/™ Change in vessel departure @ gi "
(E @] I
New ETD: 03 Dec 2024, 16:00 (delayed by 1 day). Bill of Lading it 9
To receive email notifications on transport plan changes, set notifications ® B/Lissued to
0 tasks to complete @ 3 documents issued @ on 03 Dec 2024, 00:57 UTC

Amend Bill of Lading

Pick empty container o Original Bill of Lading "
by 29 Nov 2024, 13:00 on 03 Dec 2024, 00:57 UTC = B/L not surrendered
Import manifest not submitted to customs

Submit shipping instruction o Certified True Copy of B/L & by Maersk
by 29 Nov 2024, 14:00 on 03 Dec 2024, 00:57 UTC .

© Prepaid charges payment is completed
Submit VGM o Booking confirmation Collect charges payer to be added
by 29 Nov 2024, 14:30 New ETD: 03 Dec 2024, 16:00 (delayed by 1 day) (D & Add payer

Updated document is available for download

Electronic cargo release

View all tasks

B/L release

4. Check surrender fee payer, Consignee detail, Add optional email address, Check Terms and
Conditions, and Submit. (Default Electronic Cargo Release Service - Export fee payer will be the
requestor, aka Transport Document Receiver.)

Electronic cargo release

B/L surrender to Maersk

Electronic cargo release payer:

Party details:

Consignee

Confirmation of the B/L surrender will be sent to
1
2. Enter consignee/fanother email address

Enter email address

=+ Add another email address

I__-II accept the terms and conditions for Electronic Cargo Release (ECR), and also agree to be the payer of the
IMvoICe
(@) In most cases, your invoice will be ready within 20 minutes. From time to time it can take up to 12
hours. If you don't have a credit agreement with Maersk, kindly complete your payment promptly to
ensure a smooth cargo release at the destination. This message is not applicable if you have pre-paid
the electronic cargo release fee. Thanks for your cooperation
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Online Electronic Cargo Release (Surrender) Benefit
e Instant fulfilment
e Faster Invoice generation (Most shipments can download instant invoice within 10 minutes
with some expcetional scenarios where invoice generation may take 24-48 hours)
e Instant Email confirmation (Expected invoice generation time will be informed on the email)
e No need to return/pick up OBL at Maersk counter
e No need to fill in extra surrender request forms or send email

Classification: Public



