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Transport document issuance service fee

Dear Customer,

As part of our ongoing commitment to providing you with flexible and reliable services,
Maersk is introducing a global 'Transport Document Issuance Service Fee' effective 10t" March
2025.

This surcharge covers the administrative cost involved in providing Bill of lading in a location
that is different from Origin or Shipper location. It will be applied per Original bill of lading.
The service fee (tariff and currency) will be determined based on the country of the new
receiver of the Bill of Lading.

Please find more information regarding chargeable scenarios below.
« BLE: Transport document issuance - Export
« BLI: Transport document issuance - Import

Charge | Stage Scenario Charge
code applicable

or not
BLE 1stissuance | BL issued at Shipper’'s country or Booking company’s [ No

country or POR country

Re-issuance | Transport Document Receiver is changed from one to | Yes
another company within POR country

BLI 1stissuance | BL issued at POD country or CNEE’s country or 3™ | Yes
location

Re-issuance | Transport Document Receiver is changed to a party in | Yes
POD country or CNEE country or a 3™ location

If these charges are included in your service contract, they will not be applied. For further
details regarding your service contract, please kindly contact your Sales representative at
Maersk. Maersk Spot and Maersk Go bookings are not subject to any service contract,
therefore there will not be any exemptions.

Note - For customers submitting shipping instructions via INTTRA / EDI, there is no change to
the existing process. However, ‘Transport document issuance service fee’ will be applied for
these shipments as well.

We appreciate your business and look forward to continuing working with you in the future.

If you have any questions, please feel free to reach out to our local representatives.

Best regards,
Maersk
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