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1. Shipment details — Charges & Invoices SHHO|A| 4= 0 A|

1) 239l
2) Hub 2} HO|A B/L = X3
[y
MAERSK rrices Book v Tracking  Schedules  Logistics solutions  Manage v EN w O% l ®| =

¥} Hub dashboard

Welcome tO your HUD £ Customise

4 ————— —

1 B/L or contain £

N o e e e e e e

View details

3) Shipment details S} Charges & Invoices & Of| Al Edit payer details =&

Shipment details

B/L number )

Track Duplicate Amend

Summary Documents Containers & VGM
Contract ID:

Price calculation date: 30 Jul 2024

All charges

@ Busan, KR
Departs Busan, Korea, South, KR
31 Jul 2024

Parties | Charges & Invoices y Log
= e e o e e e

@ Port Said East, EG [ 2 x containers
Arrives Port Said East, Egypt, EG

1 Sep 2024

View details

Copper, refined, metal

Edit payer details

4) BHEEO{OF o=

= (Pay terms and/or Payer) 21| O| E & Submit request

(0 A payer amendment fee will be charged to the requestor party, if the payer change request is placed after invoice issuance.

Edit payer details
Charge types
Origin
Documentation Fee - Origin
Expaort Service
Terminal Handling Service - Origin
Freight
Basic Ocean Freight
Destination

Customs Additional item Charge - Import
Discharge Fee - Destination

Free Out Service

Submit request Cancel

e

1 Terms 1

(o] Prepaid

Collect

(o] Prepaid

Collect
Collect

© Frepaid

prepaid Q) Collect

o Collect

Prepaid
Prepaid © collect

Prepaid ) Collect

Add/Edit customer invoice references (optional)

| Payer :

MARERSK LOGISTICSESERVICES KOREA L™
MRERSK LOGISTICSESERVICES KOREA L™

MARERSK LOGISTICS&SERVICES KOREA L

Amount

KRW 55,000

KRW 20,000

KRW 330,000




2. B/L’3% 2tHOM H GIIAI
1) 2321, Hub 2t HO|A B/L HZ =3
2) Amend verify copy 22 (2t} 4 £ 2|5 B/L O] L™ E 2 Amend Waybill £=

Amend Bill of Lading 2 £ H7|)

Shlpmen t detalls ® | B/L, booking, container or booked by reference number

B/L number: ) © Busan, KR © Manzanillo, MX [ 1% 40 Dry High
Track Duplicate Amend Cancel Departs Busan, Korea, South, KR Arrives Manzanillo, Colima, MX Epoxy resin, plastic, no..
16 Aug 2024 05 Sep 2024
Summary Documents Containers & VGM Parties Charges & Invoices Log
@ Change invessel departure Bill of Lading @
New ETD: 16 Aug 2024, 07:00 (delayed by 1 day).
To receive email notifications on transport plan changes, set notifications. () B/Lwill be available on vessel

departure, subject to payment and
without the need for an approval

O tasks to complete @ 2 documents issued @ r-------------sl
I Amend verify copy 1

Submit shipping instruction o Verify copy L 1 1

by 08 Aug 2024, 17-00 on 08 Aug 2024, 05:19 UTC = | e ——————

B/L release

Suhmlt VGM ® Eunkmg:unflrmatmn

3) Payers 2tHO| A B Z E[0]Of 5= 2= (Pay terms and/or Payer) 2 HIO| E & Continue ->
B K| &=

Pavers

Do you want to display these charges and amounts on the bill of lading? €@ Mo Yes

Step 1) Ensure your Payers are present:

Payer Payer Code Invoice mran:atnptlnnal,]@

Invoice reference

Add payer

Step 2) Assign Payers to charges:

Charge Types Payment Terms (2} Payer Payer Code Invoice Reference(Z)

origin
Export Service ¢ O Prepaic Collect ’ N l
h A
; ]
Freight 1 1
1 .
Walue Protect Sase 1 © FPrepaid Collect [ : e ]
: I
Basic Dcean Freight 1 © Prepaid Collect ’ | l
1
! }
Freetime Extension Contracts 1 © Prepaid Collect ’ 1~ l
1 1 3
1
1 I
L Destination 1 1
i ¥
\ 1
Documentation fee - Destination \ Prepaid © Collect [ Assign payer ] ]
V)

N o

ange of

Dea,

rmer, please note that

r, or payment

haver't provided the right inf

tion while submitting the shipping ins:




3. MyFinance 2HHO|AM &= 0| A| (AL0|2 LW 0|20 7}5)
1) 23¢9l

2) Manage (2t2]) -> MyFinance

N

MAERSK FPrices Book v  Tracking Schedules Logistics solutions ~ Manage v ENv Q Qa I’é‘
«J¢ Hub
Welcome to your HUb 2 csomse @ eyt ovenien

EN Import overview
Outstant (7] Tasks rerview

) |mport overview We' e I 00 k] N g For vessel dep: E_Mycuswms_e :
to improve \©, MyEmance ]

& Captain Peter™
your Hub 1= [T —— 115
[& MyCustoms
L : . Submit shippi [~ Case management Arriving
= —— e would appreciate your instructions
1® MyFinance feedback in a short survey

1 Supply Chain Platform

«J: Hub dashboard

BT Export overview

Tasks

N o

[ty Allocations
View outstanding tasks View all shipmg

(g Captain Peter™

@ Support Import Demurrage & Detention Delivery Order @ Local Information

Find local contacts and detailed shipp

3) Search BfA0|A B/L H= 2F 3| B = Open (0| Z) B0 A QI 20| A M EH
4) Dispute (%) Ol0|& 2 &

£
® MyFinance Search options 4 Q, Search by E"L,'ea‘;men: receipt no. or Dispute D
N o e e e

) o o
Allocations Dashboard 1 Open (257) )
L e

1 Overdue Paid Disputed Credits & Refunds E-statement

Captain Peter™

[

Open invoices Filter =
i) Support
@ PP = Invoice no. & BLno. 4T Open | Invoice amount o Due | Invoice date LT o Status
== - Id
& 1 KRW 405,000 30 J?UG 2 = DT
1 . 304uL
-
Dispute
UsD16,005.00 28 AUG 2024
i E R . . Payable offline
&3 Export 6,005.00 29 UL 2024
KRW 212,000 28 AUG 2024
o e - . Payable offline
& Export 212,000 29 JuL 2024
usD 700.00 29 AUG 2024
o P - . Payable offline
& Import 700.00 29 JuL 2024
KRW 199,500 29 AUG 2024
= an e . Payable offline
& Import 29 JUL 2024
——
(<) 1Invoice selected Total: KRW 405,000 il I B : B ch




5) Dispute reason Ofl Incorrect Payer M E} — payer B 0| Lot = (MA| L= L&) MEH
- HIAE HtAQ| A E[0{0FSHE Payer HE 2 - S}EHO| contact information 28 =
Continue

¢« Back MAERSK LOGISTICSESERVICES KOREA LTD KOREA, SOUTH

Selected invoice to dispute against

Invoice no Bill of lading no. Invoice date Open amount Status Dispute reason
ey
30 Jul 2024 KRW 405,01_30 Due 1 | Incorrect Payer p : ﬁ
Export Due date 30 Aug 2024 Inv.amount KRW 405,000 S S A —
Invoice breakup
Select any charge you wish to update the payer
(D A payer zmendment fee will be charged to the requestor party, if the payer change reguest is placed after invoice issuance
Pl
1
: | Charge name Dispute category Current amount (O Expected amount (O
1 1
1
: 1 Terminal Handling Service - Origin KRW 140,000 KRV
1 1ok
1 ]
1 ]
1 1 Terminal Handling Service - Origin KRW 190,000 KRV
1 1wokHo
1 1
1
: 1 Documentation Fee Origin (ODF) KRW 55,000 KRV
1 ]
1 ]
1
: 1 Export Service (EXP) KRW 10,000 KRW
1 ]
1 I
1 ] i .
H .,I Export Service (EXP) KRW 10,000 KRV
o
1
I Describe dispute reason (preferably in English) 1
1 I
1 Al Payer should be changed to ABC Company (Code: 418123456789) 1
“-------------------------------ﬁ'
A
&3 /4000

Attach supporting documents (Optional)
File size limit & upload size limit is 2MB. File types suppo

Upload Ch

Contact information

pdf, txt, png, jpeg, jpg, doc, docx, zZip, gif, xls, ppt, xlsx, eml & msg

Name Email Alternative email (optional) Contact number
Your Name youremail@sample.com Enter alternative email 821234567




6) OtX|2} Review and confirm & 20| A LfE =9l = Create dispute

Review and confirm dispute on invoice no. for Incorrect Payer
Charge name Dispute category Expected amount
Terminal Handling Service - Payer Change KRW 140,000
Origin (OHC)
Total expected amount KRW 405,000
Summary

Orignal invoice amount: KRW 405,000
Total disputed amount: KRW O @

Dispute reason description

All Payer should be changed to ABC Company (Code: 418123456789

Cancel Create dispute
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