-1 MAERSK

WEBSITE INSTRUCTION

WEBSITE MAERSK.COM
WELCOME TO OUR WEBSITE GUIDANCE

CLICK ON THE LINKS TO VIEW OUR GUIDANCE

EXPORT

1.
2.

3.

10.

11.

12.

13.

14.

15.

16.

17.

Registration

Notification

Search schedule

Get Online quote
Submit SPOT Booking

Submit Booking Service Contract

Submit Shipping Instruction

Submit Shipping Instruction (combine BL)
Submit Shipping Instruction (Split BL)
Electronic Cargo Release (ECR)

Transfer bill of lading

Release OBL to other party

My Customs (Custom House Brokerage)

MyFinance

Track and Trace
News & Advisories subscription

Case Management Online


https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/01.WebGuide%20-%20Export%20-%20Registration-Refreshed.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/02.WebGuide%20-%20Export%20-%20Notifications-Refreshed.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/03.WebGuide%20-%20Export%20-%20Search%20Schedule-Refreshed.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/04.WebGuide%20-%20Export%20-%20Get%20online%20quote%20designed-Refreshed.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/05.WebGuide%20-%20Export%20-%20Submit-Amend%20SPOT%20Booking-Refreshed-added%20more%20guide.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/06.WebGuide%20-%20Export%20-%20Submit-Amend-duplicate%20Booking%20Service%20Contract-Refreshed-added%20more%20guide.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/07.WebGuide%20-%20Export%20-%20Submit-Amend-Shipping%20Instruction-Refreshed.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/08.WebGuide%20-%20Export%20-%20Submit%20Shipping%20Instruction%20(Combine%20BL)-Refreshed-added%20more%20guide.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/09.WebGuide%20-%20Export%20-%20Submit-Amend%20Shipping%20Instruction%20(Split%20BL)-Refreshed-added%20more%20guide.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/10.WebGuide%20-%20Export%20-%20ECR-Refreshed-added%20more%20guide.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/11.WebGuide%20-%20Export%20-%20Bl%20transfer%20-%20For%20customers%20have%20web%20bl%20agreement-New.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/12.WebGuide%20-%20Export%20-%20Release%20OBL%20to%20other%20party-DO%20NOT%20have%20web%20bl%20agreement-Refreshed.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/13.WebGuide%20-%20Export%20-%20MyCustoms%20(CHB)-New.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/14.WebGuide%20-%20Export%20-%20MyFinance-Refreshed.pdf
https://drive.google.com/file/d/1BFp1T5ogjZVF8PiAKdbnBsZfU08gsbcg/view?usp=sharing
https://drive.google.com/file/d/1BFp1T5ogjZVF8PiAKdbnBsZfU08gsbcg/view?usp=sharing
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/15.WebGuide%20-%20Export%20-%20Track%20and%20Trace-Refreshed.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/16.%20WebGuide%20-%20Subscription-Newsletter-New%20-%2008%20Aug%202025.pdf
https://teamsite.maerskgroup.com/sites/VCMCustomerExperience/Shared%20Documents/Digitals%20and%20SME/7.%20MSK%20Web%20guidance%20and%20Internal%20System%20Materials/10.TEST%20recording/ALL%20WEB%20FEATURES%20GO%20THROUGH-IN%20APR%202025/EXPORT-SME-END%20OF%20APR%202025/Export%20PDF%202025/18.%20WebGuide%20-%20Export%20-%20Case%20Management%20Online-Web%20to%20case-Refreshed.pdf
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