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My finance – Invoicing 01



ABCCOMPANY

Abcxyz12@

Click the icon

Go to the Website www.maersk.com and login your accountSTEP 1

http://www.maersk.com/


STEP 2 Click Manage then MyFinance
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Input the BL number (9 digits) then press EnterSTEP 3



Select the invoice to view detailsSTEP 4

1. Open: Invoice have not paid
2. Paid: Invoice paid
3. Credits: Overpayment
4. Invoice number: Invoice number
5. Due date: Due date of the invoice
6. Open amount: Invoice amount
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Select Download and click InvoiceSTEP 5



Myfinance – Dispute 02



Follow the steps to view invoice then click DisputeSTEP 1

xxx xxx xxx 55********
55********



xxx xxx xxx55********

Select the Dispute reason for the invoicesSTEP 2

• Incorrect Rates: Wrong rate on invoice
• Already Paid: Invoice has been paid
• Incorrect Payer: Wrong payer information
• Missing Information:   Lacking information on invoice



Incorrect Rates: Select the Dispute category for the invoices STEP 3



Already Paid: Select the Dispute category for the invoices STEP 3



Missing Information: Select the Dispute category for the invoices STEP 3



Incorrect Payer: Click on Redirect to shipment binder to amend the 
payer. Click here for the guide

STEP 3

https://drive.google.com/file/d/1KySspRNZ5SoSO2BYMHhYHYmPo6Ihb1DU/view?usp=sharing


Describe the reasons for 
invoice dispute

Attaches the needed 
documents for the dispute

Nguyen Van ANguyen Van A NguyenA@gmail.com +84 9xx xxx xxx

Fill in the needed information then click ContinueSTEP 4



Third Party Invoice Search 
and Payment 03



Click on the dropdown for tab See More. Go to 3rd party invoice searchSTEP 1

ABCCOMPANY



Select Redirect for accessing this feature using old MyFinance websiteSTEP 2



Click on Search button from the Tool Bar. Click on the option I’m an agentSTEP 3



Enter Bill of Lading number, or an Invoice number. 
Click Search button to search for an invoice.

STEP 4
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