
“Self Service Delivery Order” - Guide
Click Manage 
-> Hub

Input bl number 
& click Request
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Before proceeding with the 
request, you can view the 
Cargo Release Status and 
Finance Status.

You can buy more freetime
here
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You can click to tab 
Demurrage or Detention to 
buy more freetime

Click on calendar Icon to 
select pickup date

You can see the Demurrage 
breakdown and saving 
amount if you by more 
freetime at SSDO 
submission stageNumber of 

Purchase days 
hereClick Purchase 

Demurrage days to 
buy more 
Demurrage freetime
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You can Nominate 
a release to party 
by clicking Add 
party

Click Add payer
details

Tick to this box to 
change payer of 
D&D

Click Update payer
A small indow pop 
up

Select the payer to 
be changed
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Search new payer 
by customer code 
or trading name

Click Search

Select the payer

Click Submit
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Customer can select 
inland service: select the 
location and see the price

Select the payer of inland 
service fee and click Book 
inland delivery

Otherwise, pls click 
Continue with merchant
haulage
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Upload payment 
document

Click Continue
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Click Demurrage 
details; detention 
details to see 
freetime



Classification: Internal

“Self Service Delivery Order” - Guide

Freetime Demurrage is 14 
days

Freetime Detention is 7 
days

Click Continue
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Customer can add or remove mail to receive
SSDO by clicking Add e-mail address

Click here to review 
and can edit

Click 
Submit



Classification: Internal


