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July 21, 2025 

Preadvise Container Details for Batangas Shipments 

 

 

Dear Valued Customers, 

 

We are pleased to inform you that effective August 15, 2025, all PACR details can be 

conveniently accessed directly through the ATI Webtrack platform. 

 

   What this means for you: 

• No more waiting – You no longer need to send email requests or wait for responses 

from the carrier. 

• Instant access – PACR details will now be available in just a few seconds, anytime and 

anywhere. 

• Greater efficiency – View and manage your cargo information with ease through the 

ATI website. 

 

We encourage you to take advantage of this faster and more efficient way to manage your 

shipments. To access ATI Webtrack, please follow below guidelines. 

 

ATI Batangas Web Track Registration: 

 

1. Customer Initiates Request 

The customer sends an email request to 

atibatangasmarketing@asianterminals.com.ph expressing interest in Web Track 

registration. 

 

2. Acknowledgment and Initial Response 

The ATI team acknowledges the email and provides: 

o The Web Track Registration Form 

o A list of required documents for registration - BIR 2303, Company ID 

 

3. Submission of Requirements 

Once the form is completed and all necessary documents are gathered; the customer 

sends the full set of requirements back to ATI for review. 

 

4. Review and Approval 

ATI reviews the submitted documents. If everything is in order and approved, the ATI 

team proceeds with the final step.  Timeline is within 48 hours after the complete 

documents are submitted. 
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5. Credentials Issuance 

ATI provides the Web Track username and Password to the customer upon successful 

approval. 

 

 

2 Ways to View the PACR details in ATI WebTrack: 

 

A. View PACR Reference number 

 

1. Login 

 

 
 

 

2. Click Containerized, select Data Entry and Update 

 

 
 

 

3. Click Container Preadvise 
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4. Click PACR Inquiry 

 

 
 

5. Select Operator, click Find 

 

 
 

 

6. Enter Container number in the Search bar, and view the PACR Reference 

number  

 

 
 

 

B. View PACR Details  

 

1. Login 
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2. Click Containerized, select Operational Inquiries 

 

 
 

 

3. Click Container Inquiry 

 

 
 

 

4. Enter Container number, click Submit 

 

 
 

 

5. PACR details will display 
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6. If PACR details are not available 1 hour after the VGM update, you may 

send an email to ph.export@maersk.com.  

 

Should you have any further inquiries or require assistance, please do not hesitate to reach 

out to our dedicated customer service team. 

 

Main Number +63 282313126 / Toll Free Number +180011102911 

Email address:  Ph.export@maersk.com 

 

 

Thank you, 

Maersk A/S 

 


