
 

 

 
   

 

 

 

 

 

DELIVERY ORDER VALIDITY POLICY 

 

Dear Valued Customers, 

In line with our efforts to ensure we account for your payments correctly & give you accurate 

documents for all your transactions with us, effective November 12, 2018, we will be implementing 

“NO VALID DELIVERY ORDER, NO EMPTY CONTAINER RETURN POLICY” in all our Visayas and 

Mindanao depots. 

Consequent to this, please ensure you are carrying a Delivery Order with a valid return date when 

you return your Empty containers back to our yard. Please take note of the steps below: 

 

 

In case of any questions, please do not hesitate to contact your local Maersk A/S Customer Service 

Representative through the following channels: 

  

Main Number +63 282313126 / Toll Free Number +180011102911 

Export concerns: ph.export@maersk.com / Import concerns: ph.import@maersk.com 

 

Warm Regards, 

Maersk A/S 

 

Maersk Philippines, 9/F OneE-com Center Harbor Drive corner Sunset Avenue Mall of Asia Complex, Pasay 1330, 

Philippines 
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