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The Improved Payer Selection is a new enhancement on Maersk.com that makes it easier for customers 

to identify and select the correct payer when submitting Shipping Instructions. This feature provides 

greater clarity and enables a faster, more accurate payer selection. 

 

What’s the Benefit for Customers? 

 

• More accurate identification and selection of the correct payer 

• Reduced payer selection errors 

• Better alignment between shipment party and invoice party 

• Greater confidence when assigning charges during Shipping Instructions submission 

 

What’s new? 

 

1. Enhanced Payer Details Display 

 

Customers can now view complete invoice party details, including: 

• Payer name 

• Payer code 

• Payer complete address 

 

This update is visible in the payer header section, when submitting shipping instructions (SI) as  

               per following steps: 
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a) Enter the booking number in the field shown below on the Hub dashboard, then click “Search 

Ocean” to proceed with the search. 

 

 

 

 

Alternatively, you may go to “Manage bookings” to search for the required booking number. 
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a) Click on “Submit Shipping Instruction”. 

 

 

 

 

b) After completing the “Document” and “Parties” sections, you will proceed to the “Payers” 

section, where you can view the enhanced payer details display. 
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2) Improved Payer Dropdown Experience 

 

The payer dropdown has been enhanced to display complete invoice party details, allowing 

customers to easily view: 

• Payer name 

• Payer code 

• Country name 

 

This makes it much easier to distinguish between payers with the same or similar names 

across different countries. 

 

This enhancement is also reflected in the payer dropdown during charge assignment. 

Following step c) above, you can view the improved payer dropdown. 

 

 


