MAERSK

Purchase of

Additional Detention
‘l

The Purchase of Additional Detention feature allows you to buy additional detention (DET) even after
the vessel's Estimated Time of Arrival (ETA). Previously, additional DET could only be purchased up to one
day before ETA. With this enhanced flexibility, you can now secure extra detention time closer to your
actual operational needs.

This helps you:

e Respond to last-minute schedule or operational changes
e Avoid higher post-return detention charges

e Better manage and optimize your cost planning

e Maintain greater control over your shipment timeline

Important conditions to note:

1. Eligible Timeframe
e Additional free time can only be purchased before the original free time expires.
e Once the original free time has ended, the option will no longer be available.

2. Upfront Payment Required
e The purchase must be completed via card payment.
e Additional free time will only be activated after successful payment clearance. If payment
fails, the additional free time will not be applied.

Use this feature whenever additional detention time is required beyond your initial booking.
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How to purchase additional detention?

1. Go to Maersk.com and click Login at the top right corner.
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Make every market your home market with scalable wal
distribution services built for shifting demand.
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2. From the main menu, select Manage, then click Hub.
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MANAGEMENT TOOLS NEW FEATURES
Hub Case Management E%! The new Manage bookings tool allows you to view bookings,
An overview of your Maersk products Manage your open cases with Maersk see latest tracking details, BL status updates and pending
Manage Bookings Supply Chain Platform tasks
View, track and manage all your bookings and tasks in Control, manage and monitor your supply chains aa Book inland delivery online in 3 easy steps
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oneprace Order Secure Paper Ez, Manage, view and upload documents with new LCL shipment
MyFinance Order paper for printing Bills of Lading details pages.
View, pay and dispute involces Allocations I:::g Add customs products directly from shipment details
MyCustoms View and manage your allocations

Add and manage your customs products
ey o Data Integrations

Captain Peter™ Streamline your B2B data transfers

Visibility of your in transit reefer goods R R
Container Tare Weight

Enter your container number to find tare weight and all
relevant detalls
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3. Enter BL number under Import Demurrage & Detention and click on View details.
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BL, container, booking no. or booked by ref.

£ Shipment Overview

< Welcome to your Hub 7 cusom

Pending tasks

o Join Maersk Vessal doparting n next 7 days Snipments n 7 days
Customer Hub
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View pending tasks View all shipments
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Import Demurrage & Detention

View freetime details & buy additional freetime,
15 days before the vessel's arrival

%5 Sawe 20% on freetime purchases

[ [Enter BL number

Delivery Order & Inland transport

Request delivery order and arrange inland
transportation

Enter BL number

& Local Information

Find local contacts and detailed shipping
information for your origin or destination

Asia Pacific
Europe

India, Middle East and Africa

Latin America

Morth America
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4. Choose the number of additional days required for the shipment.

charge in Felixstowe is

EUR 5,508.44

Storage  Detention

&> Jawaharlal Nehru, IN @ Felixstowe, GB [ 1x 20 Dry Standard
BL Number: 596568012 20N ber 2025 3 January 2026 (Without Batteries) To_
Average demurrage & detention Import freetime Hurry! Last day to buy detention is 13 Jan 2026

Total freetime 10 days
Save at least 10% by buying free To empty return after gate out
time in advance online.
Select additional days
A~ 4 7 10 4
BEST
: Applied to Estimated last free day after the purchase
£3 masrsk [ Al containers (1) {5 20 Jan 2026
Price EUR 545.00
36.7% online discount EUR -200.00
Total Price ﬂR345.00 Continue to buy detention

*Note that the details above are mock-up information.
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5. A confirmation of the additional days will be displayed, along with an option to proceed to the

payment journey.
« Backto Hub
Import demurrage & detention enter L umber
- Jawaharlal Nehru, IN © Felixstowe, GB (= 1x 20 Dry Standard
BL Number: 596968012 = ol : i e R
Average demurrage & detention Import freetime
charge in Felixstowe is
EUR 5,508.44 Saiatjy twestes
Total freetime 10 days
Save at least 10% by buying free To empty return after gate out
time in advance online.
@ Youreaboutto purchase 7 extra Terms and Conditions
detention freetime extension days for 1 ScCpng yo Mg o
1. Be the payer for the Invoice, which would be sent for
345 EUR. This amount will be added on thep of storage & free
- your Invoice. Estimated last return date Is days (Freetime Extension Contract).
— 20 Jan 2026, based on contalner 2. d that Freetime contract
MAERSK 8 discharge. charge Is non-refundable.
Price EUR 545.00
36.7% online discount EUR -200.00
]

*Note that the details above are mock-up information.
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6. Continue with the payment journey using a credit card as the payment method, and ensure the
payment is completed successfully.
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Payment checkout

Your selected containers
o weosuld you rate your Payment
Contaimer Mo s Lint Froe clate Charpoabiie duys g st eperiere? *
HASY 207 00 24 20 Jan 2026 T 345.00 @@ e @

Tadal amoant EUR B45.00 -

Pay with ard
= Lrodit Cand Py g (IO, GORIT O Propaid CaNds & g0 2407 IREN B, redoass. Irntar I8 Bk
Card SOCUITTY CoO0

R w o o
Al new Cand

Contact Information  ses

mail Addmicral eraits nptonall )
A e Ehnamor el ma ik com [EFT prmdl

Uk coemrma, spucn, o enter 1o add multiple ermas.

ﬂ 1 accept the Terms & Conditions and the Privacy & Cookie policy

[ ~- N

*Mote that the details above are mock-up information.
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7. Payment confirmation will be displayed once the payment has been completed successfully.

H_mni THER 4, Sarch L Robfkabors o Comack 5 |

Frices Book ~  Schedules  Traddng Morage « Servioes ~ Compasy

Thank you for your payment

& oer paymenE wak successful

) Please print 3 oopy of this nage 25 your confrmation.
“wonar reCeip will B il on MyFIGnCe duning Th meat 24 hs, (il in 50 mirm)
S 25 POF 5

Date of payment 9 AN 2076
Payment ethod HNHE KN EEN 4]

Your paid invoices

HASU 207 06 24 20 Jan 2026 ] 145 00
Tirtal aiftaant TUR 54%.00

[RExL

*Mote that the details above are mock-up information.



