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The Purchase of Additional Detention feature allows you to buy additional detention (DET) even after 

the vessel’s Estimated Time of Arrival (ETA). Previously, additional DET could only be purchased up to one 

day before ETA. With this enhanced flexibility, you can now secure extra detention time closer to your 

actual operational needs. 

 

This helps you: 

 

• Respond to last-minute schedule or operational changes 

• Avoid higher post-return detention charges 

• Better manage and optimize your cost planning 

• Maintain greater control over your shipment timeline 

 

Important conditions to note: 

 

1. Eligible Timeframe 

• Additional free time can only be purchased before the original free time expires. 

• Once the original free time has ended, the option will no longer be available. 

 

2. Upfront Payment Required 

• The purchase must be completed via card payment. 

• Additional free time will only be activated after successful payment clearance. If payment 

fails, the additional free time will not be applied. 

 

Use this feature whenever additional detention time is required beyond your initial booking. 
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How to purchase additional detention? 

 

1. Go to Maersk.com and click Login at the top right corner. 

 

 

 

 

2. From the main menu, select Manage, then click Hub. 
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3. Enter BL number under Import Demurrage & Detention and click on View details. 
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4. Choose the number of additional days required for the shipment.  
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5. A confirmation of the additional days will be displayed, along with an option to proceed to the 

payment journey. 
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6. Continue with the payment journey using a credit card as the payment method, and ensure the 

payment is completed successfully. 
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7. Payment confirmation will be displayed once the payment has been completed successfully. 

 

 


