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What is a Transport Plan Change Notice?  

 

When a booking is rolled and the transport plan changes, customers often need proof for planning 

purposes or to share updates with their own clients. Previously, they had to contact Maersk to request 

this document. Now, they can easily download it directly from the website! 

 

What does the Transport Plan Change Notice include?  

 

• Booking number and Bill of Lading number 

• Container count and container numbers 

• Reason for change 

 

How do we retrieve the Transport Plan Change Notice? 

 

The Transport Plan Change Notice is displayed within the Shipment Details page on the website, 

allowing customers to quickly see and identify any transport plan changes that have occurred for a 

specific shipment.  

 

1. After you have logged in, you will be brought to the Hub page. Enter the shipment number and 

click Search Ocean. 
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2. Under the Documents Issued section, locate the Transport Plan Change Notice and click on the 

Download button to download the document. 
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3. Below is a sample of a Transport Plan Change Notice. 
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What are Transport Plan Change notifications?  

 

A Transport Plan Change notification is an automated email alert from Maersk that proactively sends 

emails to customers whenever there are changes to their shipments. It could be 

 

• Estimated Time of Arrival (ETA) changes 

• Estimated Time of Departure (ETD) changes 

• Vessel and voyage changes 

• Port and terminal changes 

 

 

How to subscribe to Transport Plan Change notifications? 

 

1. After you have logged in, click on Account, followed by Manage Subscription 
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2. Scroll to the bottom of the web page and click on Subscribe here 
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3. Click on Redirect 

 

 

 

 

4. Click on Create new notification 
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5. Select Transport plan changes and click on Continue  
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6. Select the type of Transport Plan changes you would like to receive notifications for. You may 

check one or multiple options. Use the dropdown to set the minimum ETA/ ETD change days. 

Enter your email address. 
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7. You may choose how often you wish to receive the alert notifications. You may also specify 

additional filters if you are only looking at shipments out or into a specific country by clicking on 

the dropdown. 
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8. The last step would be to select the role of the user. If you are always the Booked by party, 

choose Booked by, then click on Create. 

 

 

 

 

 

 

Congratulations! You have successfully set up Transport Plan Change notifications! 

 

 

 

 

 

 

 

 

 

 

 



 

 

Transport Plan  

Change Notifications 
 

 

 

 

 

Here is a sample email notification showing the updated Transport Plan, with changes highlighted for 

better visibility and clarity. 

 

 

 

 

Transport Plan  
 

 


