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Nhap s6 van don (9 s6) va nhan phim Enter

MyFinance

o I'm a customer I'm an agent

Search options ' C'% XXXXXXXX

Dashboard Open Overdue Paid Disputed Credits E-statement See more v

Welcome back, ABCCOMPANY

Outstanding invoices Ageing overview

Overdue invoices , )
M Invoices are overdue M Credits Disputes [ Not due

* Mouse over column for more details
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View usb
‘I Due this week 720
View
O
'I Due this month 540
View
. ]
360
180
0 0 ' -

<0 0-7 8-30 31-60 61-90  91-180 181-365 365>

Days overdue
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Chon hda don can xem thong tin

Search results for'B/L number’

XXX XXX XXX
Open (1) Paid (3) Credits (1)
OPEN INVOICES e ‘ SORTBY: |nvoice Date (latest) v
Invoice number Bill of lading no. Customer reference Due date Open amount Status
C23TML- XXX XXX XXX 55**kkkkks 24 MAR 2023 VND 1,148,496 E———
§o*F Kk Kk k% Inv. date 22 MAR 2023 Inv. amount VND 1,148,496
Export

Open: Hoéa don chuwa thanh toan
Paid: Hda don da thanh toan
Credits: SO tién d3 nhan hodc chénh léch thira so véi héa don

Invoice number: S6 héa don
Due date: Thoi han thanh toan
Open amount: S6 tién can thanh todn

£ MAERSK



Chon vao Download va nhan Invoice

Invoice number Bill of lading no. Customer reference Due date Open amount Status
C23TML- XXX XXX XXX CERRELELL 24 MAR 2023 VND 1,148,496 Payable online
55********
Business area code VNOO s N
Business area description Vietnam E-invoice file
Invoice Download
Tinvoice selected  Total: VND 1,148,496 Llele
. J
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Thuc hién cadc buwdc dé xem hdéa don va nhan Dispute

Open (1)
OPEN INVOICES SORTBY:  Invoice Date (latest) v
Invoice number Bill of lading no. Customer reference Due date Open amount Status
C23TML- XXX XXX XXX S5k 09 APR 2023 VND 48,263,158 Payable online
55********
( )
Dispute
Tinvoice selected  Total: VND 48,263,158 L =B
. J
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BUGC 2 Chon ly do héa don bj 16i tai muc Dispute reason

Invoice no Bill of lading no. Invoice date Open amount Status Dispute reason

55 %k sk sk ok XXX XXX XXX 23 Mar 2023 VND 48,263,158 Due
IMPORT Due date 09 Apr 2023 Inv.amount VND 48,263,158

b

Select a reason N

Incorrect Rates
Already Paid
Incorrect Payer
Missing Information

Incorrect Rates: Gia tién khéng chinh xac
Already Paid: Héa don da duoc thanh toan

Incorrect Payer: Sai thong tin ngwoi thanh toan
Missing Information:  Thiéu théng tin trén hda don
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BUGC 3 Incorrect Rates: Chon loai phi va ly do hda don bi I6i &@ muc Dispute category

Invoice breakup

Select any charge you wish to include in the dispute - > - > -
Biéu phi Biéu phi du kién

Charge name Dispute category Current amount @ Expected amount

Container Protect Essential (CP1) VND

Select category v ‘ VND

Select category 1

Documentation fee - Destination Contractual rate not applied VND

: : VND
(DDF) Container rolled by carrier

| Agreed free time not applied
Terminal Handling Service - Charged due to delay by carrier VND VND
Destination (DHC) Others

Contractual rate not applied: Gia khoéng ap dung theo hgp doéng
Container rolled by carrier: Container bj tri hoan Ién tau tir phia hang tau

Agreed free time not applied: Han mién phi lwu cont/réng khéng duoc ap dung
Charged due to delay by carrier:  Phi phat sinh do tau bi tri hoan ti phia hang tau
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BUGC 3 Already Paid: Chon loai phi va ly do héa don bi 16i @ muc Dispute category

Invoice breakup

Select any charge you wish to include in the dispute BiéL phI' Biéy phll du B

Charge name Dispute category Current amount @ Expected amount O
Container Protect Essential (CP1) Select category 9 ‘ VND VND
Documentation fee - Destination Duplicate invoice VND VND
(DDF) Payment made to Maersk
| Payment made to terminal L
. - . Others
Terminal Handling Service - ik - VND VND

Destination (DHC)

Duplicate invoice: Hdéa don bi trung

Payment made to Maersk: Phi da dugc thanh toan cho Maersk
Payment made to terminal: Phi d3 duoc thanh todn vdi cang
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BUGC 3 Missing Information: Chon Iy do héa don bj 16i & muc Dispute category

Invoice breakup
Select any charge you wish to include in the dispute

B phi dr ke

Charge name Dispute category Current amount ® Expected amount ®
Container Protect Essential (CP1) Select category 9 ‘ VND VND

Documentation fee - Destination Time of Departure/Arrival VND VND

(DDF) Place of Receipt/Destination

| Reference number missing L
Terminal Handling Service - Container nl._lmbn_er missing VND VND
L Share more invoice details
Destination (DHC)
Others

Time of Departure/Arrival: Thoi gian cap/ roi cang
Place of Receipt/Destination: Noi nhan/giao
Reference number missing: Thiéu sé hda don

Container number missing: Thiéu sé container
Share more invoice details: Thé hién thém thdng tin héa don
Others: Khac
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Incorrect Payer: bam vao Redirect to shipment binder dé diéu chinh thong tin
ngwoi thanh toan héa don - Huéng dan & day

Incorrect Payer
You can request amendment of payer party through the shipment binder:>
1. Click on Redirect to shipment binder

2. Click on Edit payment details”
5. Amend your details and Submit

Once your request has been processed, this invoice will be cancelled and a new invoice will be generated
based on the amendment.

"Modifying the payer or payment terms after submitting the shipping instructions could lead to additional administrative charges. Please let

us know under ‘Request Change Details'if these charges should not be applied.

Cancel [ Redirect to shipment binder ]
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https://drive.google.com/file/d/1KySspRNZ5SoSO2BYMHhYHYmPo6Ihb1DU/view?usp=sharing

BUOC 4 Sau khi dién dd tat ca cac thong tin, bam vao Continue

Describe dispute reason (preferably in English)

Please advise what the rate should be per charge type and the service contract number.

Miéu ta ly do héa don bj 16i bang

ti€ng Anh dé duoc hd tro nhanh nhat.

“
0 /4000

Attach supporting documents (Optional)
File size limit & upload size limit is 2MB. File types supported: pdf, txt, png, jpeg, jpg, doc, docx, zip, gif, xls, ppt, xlsx, eml & msg

[ Upload Ch ] Dinh kém céc tép, hinh anh can thiét

Contact information

Name Email Alternative email (optional) Contact number

Nguyen Van A NguyenA@gmail.com Enter alternative email +84 9XX XXX XXX
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Tai muc See More, chon 3" party invoice search

MyFinance

o I'm a customer I'm an agent
Search options b Q. Search by B/L, Invoice, Payment receipt no. or Dispute ID
Dashboard Open Overdue Paid Disputed Credits E-statement Seemorg v

3rd Party invoice

Welcome back, ABCCOMPANY search

QOutstanding invoices Ageing overview Customized SOA

Overdue invoices
G' View M Invoices are overdue M Credits M Disputes M Mot due

. ] .
* Mouse over column for more details

Due today
'._.' =it U 5 D

Due this month 233K

0
G' Due this wesk o 311K
0

15.5K

78K

: I .

=0 o-7 §-30 31-60 61-20  91-180 181-365 365=

Days overdue
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Chon Redirect

Below features are under construction

Please click redirect button to navigate to old MyFinance portal to access features listed below, or click
stay here button to stay on new

» 3rd Party invoice search
» Customized SOA
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Search Open Invoices

Search for Your Documents

Nhan Search va chon I’'m an agent

ePayment

Dispute Cases

ENe Q@ 9=
Refunds Profile
Denmark

Maersk A/S:MAERSK LINE WEB

O I'm a Customer

® I'm an Agent

4 MAERSK



Nhap s6 van don hodc sé hda don. Sau d6, nhan Search dé tim kiém héa don

MAERSK Prices Bookv Tracking  Schedules  Logistic Solutions ~ Manage v ENv Q@

MyFinance

‘ Search Open Invoices ePayment Credits Paid Invoices Dispute Cases eStatement Refunds Profile

Denmark
Search for Your Documents Maersk A/S:MAERSK LINE WEB

O I'm a Customer @® I'm an Agent

Bill of Lading No. [610172517 |

Add New

OR

Invoice No. \ | 2021 »

Add New

Search
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THANR YOU
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