“How to” Custom clearing account creation

Please note that all cargo being imported or exported must go through customs clearance. This process is
required by law to ensure that goods comply with all applicable regulations, duties, and taxes. Without
proper clearance, your container may face delays, fines, or even seizure at the port.

Customs clearance ensures a smooth and legal transit of your shipment across borders. Maersk
Customs Services (MCS) and your customer experience team are here to assist you with the necessary
documentation and procedures to avoid any disruptions.

For the import via Netherlands, we need the following:
e Enclosed Importinstructions form needs to be filled out
From the importer we need:
e Agreement direct representation needs to be undersigned by the importer

e Agreement fiscal representation needs to be undersigned by the importer (only applicable if
importer has no NL VAT number)

e Declaration of conformity needs to be undersigned by the importer as well

e  Copy of the extract Chamber of Commerce (our compliance will verify if the person that
undersigns is a legal representative of the importing company)

To whom may we invoice our costs?

e Please share the company details of where we may send our invoice to by filling out enclosed
Company information form.
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Please sign the above added documents and send them as a PDF to our customer service email address.
Maersk Line Netherlands - Import CS nl.import@maersk.com
Maersk customer service will be your contact for custom clearing related matter.

If you have any further questions, please do not hesitate to contact your usual Maersk representative.
We trust this information is helpful.
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