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Delivery Order requests: Carrier Haulage 
(NAM Region) 
Welcome to the Delivery order request journey for Carrier Haulage  

1. To get started, you login to Maersk.com. Enter your Bill of Lading 
number in the delivery order and inland transport widget. 

2. Click on the request button.  

 
 

3. You will now be at the Delivery order request page for that specific 
B/L number, which you can see the overview panel on top. 

 
4. You can view if your containers are ready for delivery order issuance 

and all the required statuses that needs to be completed for faster 
issuance of delivery order. 
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Above is an example of tasks needed to be complete. Below is an 
example, showing all tasks completed for faster issuance.

 
5. All containers will be automatically selected, you can adjust the 

selection by clicking “View / Change” to view & select the containers 
for requesting delivery order.  

 
6. When you are satisfied with your selected containers, you will move 

to the cargo delivery and click ”request delivery order”  
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Starting Carrier haulage Delivery order request: 

 

Add Delivery Details 

7. You can view the Port of discharge and the delivery location will be 
automatically selected.  

 
  

8. You can see the selected containers you have for this delivery order 
request. If you wish to adjust your selected containers, you will need 
to restart your request. 
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9. You must add an address, and delivery contact information before 

you an add the next stop. 
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10. If you want this address to be automatically added for all future 
shipments to your delivery location, check the box here.

 
11. Optional details: such as Preferred contractor and additional 

Haulage instruction, is available here if you require it. 

 
12. Click on “Submit” to submit your request.  

 
 

 

Submitted a Request 

13. You have now successfully requested a delivery order.  

14. If all tasks have been completed: you will get an instant 
confirmation and the delivery order PDF via email will be sent to all 
the recipients. 
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If you still have pending prerequisite tasks, you will be given a case 
ID. 

 
15. To check the status of the request you just created, you can 

click ”check now” to monitor the status of your request.  

 
 

Checking on Delivery Order requests Issued.  

16. You will be taken back to the delivery order page, scroll down to 
check the delivery orders issued here. 

 
You can also request amendments and add inland, if available, to 
the delivery orders from here.  

 


