Delivery Order requests: Carrier Haulage
(NAM Region)

Welcome to the Delivery order request journey for Carrier Haulage

1. To get started, you login to Maersk.com. Enter your Bill of Lading
number in the delivery order and inland transport widget.

2. Click on the request button.

- View outstanding tasks

Jetention Delivery order & Inland transport @ Local Infor

Find local contaci
rer to view Request delivery order and arrange inland information for y(

details transportation
Asia Pacific

Enter B/L no. Europe

India, Middle East

Latin America

North America

I

3. You will now be at the Delivery order request page for that specific
B/L number, which you can see the overview panel on top.
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4. You can view if your containers are ready for delivery order issuance
and all the required statuses that needs to be completed for faster
issuance of delivery order.

1 " MAERSK



[ 5 Containers are ready for delivery request

Not all requirements are met. You can still create a delivery order, it will be processed once all the requirements are met.

Freight Release Status Customs Status
Bill of lading is not surrendered Customs manifest is not approved
o Prepaid charges payment is completed CFS Manifest Import is not approved

@ Collect charges payment is completed

View CFS

Above is an example of tasks needed to be complete. Below is an
example, showing all tasks completed for faster issuance.

) 5 Container(s) are ready for delivery request

Please continue to delivery request for the containers with ‘ready to submit’ status.

Hide details 1
)
Cargo release status Finance status
© Bill of lading (Originals) surrendered o Prepaid charges payment is completed
© Manifest submitted to customs © Collect charges payment is completed

5. All containers will be automatically selected, you can adjust the
selection by clicking "View / Change” to view & select the containers
for requesting delivery order.

Delivery order

[0 Selected containers: 5 of 5

Collapse ~
S containers are ready to release. &
Container ST
Case number
KAFD0009788 Ready to submit
Constructio 3 tion mat metal(90719 kg -
KAFD0009427 Ready to submit
Congiriction smdl " netal(9071 _
KAFD0008267 Ready to submit
oot ¢ ¢ o tal(9071 ~
KAFD0008502 Ready to submit
Construction and Buliding material. Insuiation matetial: metal (5070 ke .
KAFD0007785 Ready to submit

Constructi

6. When you are satisfied with your selected containers, you will move
to the cargo delivery and click "request delivery order”

[ How do you want your cargo to be delivered?

Select your haulage preference below to start your request

Use Maersk inland delivery
oo Carrier haulage

Request delivery O'gcv



Starting Carrier haulage Delivery order request:

Add Delivery Details

7. You can view the Port of discharge and the delivery location will be
automatically selected.

Delivery details for Carrier haulage

Port of discharge (City, Country/Region)
© - — -

Delivery location (City, Country/Region)
d — s

8. You can see the selected containers you have for this delivery order

request. If you wish to adjust your selected containers, you will need
to restart your request.

Selected containers: Sof 5 View all

KAFDO009788 KAFDO009427 KAFDO008267 KAFDO008502 KAFDO007785



All containers in B/L number: " X

Selected containers are in this delivel'y order request. To adjust your selected containers, you will need go
back to the home page and select the containers you wish to have in the same delivery order request.

Container number Size & type Cargo weight Cargo volume
KAFD0009788 -

KAFD0009427

KAFD0008267

KAFD0008502

Adjust selected containers -

Go back to container selection?

/\\ WARNING
To adjust your selected containers, you will need go back to the home page and select the containers you wish
to have in the same delivery order request.

You will lose all the information you have entered and be required to start a new request with newly selected
containers.

9. You must add an address, and delivery contact information before
you an add the next stop.

© Address @ Delivery contact

Add the address you want your shipment to be delivered to - — - -
B — W—— -

Add address

Select, if you want this address to be automatically added for all
future shipments to this delivery city. &

Delivery reference/PO number (Optional) ®
Edit contact &

@ Add next stop



10. If you want this address to be automatically added for all future
shipments to your delivery location, check the box here.

© Address

Add the address you want your shipment to be delivered to

Add address

Select, if you want this address to be automatically added for all
future shipments to this delivery city. ©

11. Optional details: such as Preferred contractor and additional
Haulage instruction, is available here if you require it.

Preferred contractor (Optional) ©

Haulage instructions (Optional)

ease include any special instructions or reference needed to arrange the delivery

12. Click on “"Submit” to submit your request.

Submit Cancel

Submitted a Request
13. You have now successfully requested a delivery order.

14. If all tasks have been completed: you will get an instant
confirmation and the delivery order PDF via email will be sent to all
the recipients.

© Thank you for requesting delivery order.
Your Instant Delivery Order processed successfully D
v, Download Delivery Order Request submitted pdf

All recipients for this request will receive a confirmation email shortly.



If you still have pending prerequisite tasks, you will be given a case
ID.

) Thank you for requesting delivery order.
Your request has been submitted with Case ID 2 D
o, Download Request pdf

This request will be handled by our customer services team.
All recipients for this request will receive a confirmation email within 24 hours.

15. To check the status of the request you just created, you can
click "check now" to monitor the status of your request.

Check status of Request

To monitor your delivery request order status or make amendments.

Check now

Checking on Delivery Order requests Issued.

16. You will be taken back to the delivery order page, scroll down to
check the delivery orders issued here.

Delivery order issued (2)
After you request a delivery order, the status of your submitted request will appear in this section.

Haulage ID # Status Containers Inland added Actions
Transport booking number

Yes

AWSU6779000
DO released Request amendment
AWSU6779248

You can also request amendments and add inland, if available, to
the delivery orders from here.



