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When the world came to a halt due to Covid-19, shipping lines 
continued sailing their vessels, logistics partners kept running 
their warehouses and landside deliveries and ports kept operating 
despite a shortage of manpower

The sector saw the quickest uptake of digitalization and rapid 
transformation in the last year and a half – something that would 
have taken longer in normal circumstances.

Maersk has handled 15% higher volumes in the H1’21 compared to 
last year, despite the ongoing challenges around the world

Container demand remains strong and continues to run ahead of 
supply growth in Q2 2021. The combination of strong US 
consumption, higher throughput capacity, and re-opening in Europe 
is expected to drive average year-on-year container demand growth 
at around 6-8% in 2021. From a regional perspective, the purchasing 
managers’ index for August ’21 indicates continued growth in major 
economies, like India (55.4), Saudi Arabia (54.1), and UAE (53.8). This 
is reflected in a strong rebound in volumes compared to last year, 
and lifted volumes being in line with 2019 figures.

While the operating environment remains extremely challenging 
from a global perspective, we stay committed to finding solutions 
for our customers prioritizing those with allocations and two-way 
commitment.

While domestic consumption in India remains low, exports remain 
strong, increasing the need for supplying equipment to our 
customers. In the first half of 2021 exports are 40% higher than 
imports, which means that there are fewer containers available for 
exporters. For that reason, Maersk has:

Fuel prices continue to remain at an all-time high in India despite 
low crude oil prices mainly on account of government taxes for 
pandemic welfare schemes. However, we foresee no revision in the 
coming weeks offering temporary relief to transporters & end 
consumers.

Trucking operations are running at full capacity across all corners 
with no challenges seen on trailer or driver shortages.

CFS Dwell times improved to less than 50 hours as customers avail 
government facilities for direct deliveries and reduced imports.

Bangladesh witnessed a trucker’s strike between 20th and 22nd 
September impacting cargo flows and congestion is anticipated to 
increase outside and inside port in 38th and 39th weeks.

Port pendency for import rail movements remains normal across 
India. Minor impacts to be seen into Jodhpur for Solar imports due 
to bunching of trains at Ajmer division, thereby delaying arrivals 
and potential delays into ICD Tuglakabad (New Delhi) with the 
upcoming holiday season approaching. 
Maersk has initiated a self-operated rail service from Pipavav to 
Jodhpur to overcome delays for Solar imports.

Exports - normal service levels continue despite high equipment 
imbalance in the market caused by increased exports of Retail & 
Lifestyle segment to North America and Europe and increasing 
demand for Agriculture exports post-monsoon. CONCOR has levied 
an imbalance surcharge to overcome equipment challenges in the 
Indian hinterland. 
Maersk now runs the only transit guarantee Container Rail service 
in the subcontinent - ‘Retail Freight Express’ catering to our Retail 
& SCM customers. This service runs weekly and connects cargo 
from NCR to port in less than 60 hours.

Private rail operators started services on the Kolkata – Nepal route. 
Maersk offers routing via both Kolkata and Visakhapatnam into 
Nepal and will start accepting at Biratnagar ICP from 24th 
September.

Did you find the market update useful?
Subscribe to our newsletter to stay updated on relevant 
information

Do reach out to know further about Maersk’s supply chain 
solutions that suits your business

While catering for all exports from our contractual customers and 
customers with two-ways commitment, we are additionally working 
to reduce dwell times for our equipment. So far, we have reduced 
the dwell time up to 1.5 days - making more containers available 
for our customers. 

The amount of longstanding laden containers on-ground remain a 
bottleneck to create sufficient equipment available for our 
customers. Hence, any support you can provide for faster return of 
equipment will positively contribute to the pool of containers 
being available.

At the end of Q2’21, the global 
container fleet stood at 24.4m 
TEU, an increase of 4.3% 
compared to Q2’20 (average 
annual growth was 3.7% since 
Q2’19). Idled fleet declined further 
in Q2’21 (to 0.8% at the end of the 
quarter) compared to Q1’21 and 
stands much lower than the 7.9% 
in Q2‘20, as the industry has 
adjusted to higher demand, 
driving up effective supply. Freight 
and charter rates were 
persistently high, largely 
reflecting bottlenecks in domestic 
logistics and scarce container 
equipment, negatively affecting 
the effective capacity.

Air freight logistics
as reliable as

cruise control

Dependable transport 
connecting your 
automotive cargo with the 
world

To learn more,
give us a missed call @+91 78408 29292

Due to the challenging operational landscape, 10% of global capacity 
is being absorbed to cater to the delays. At the same time, COVID-19 
flare-up across the globe negatively impact landside transportation 
along with a shortage of trucks, railcars, and storage space, further 
prolonging the delivery cargo and absorbing equipment capacity.

Key ports across our global network remain stressed due to 
infrastructure bottlenecks, shortage of labor, and surge in volumes. 

Please refer to the below table for current estimated waiting times:

Shortage of equipment can be expected across many locations 
throughout the region in October ’21 and November ’21 as the number 
of factors impacting our ability to reposition them continues to rise.

Area

West
Central
Asia

Rest of
the World

Less than 2 days

Colombo, Chittagong,
Jebel Ali, Nhava Sheva,
Mundra, Jeddah and
Port Qasim

Charleston, New
Orleans, Xiamen,
Qingdao, Nansha,
Singapore and Sydney

3-5 days

Houston, Busan,
Antwerp, Bremerhaven,
Hamburg, Rotterdam,
Shanghai, Ningbo and
Yantian

Savannah, Long Beach,
Los Angeles, Oakland,
Vancouver, Felixstowe,
Durban and Port Sudan

>5 days

West and
Central Asia 
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Schedule reliability has fallen dramatically in 2021 driven by various 
factors, particularly by stronger-than-expected demand, operational 
disruptions, and continued port congestions. Maersk has continued to 
maintain its industry-leading position for schedule reliability, according 
to the latest Sea-Intelligence Global Liner Performance Report in July 
’21, however, schedule reliability for the industry remains much lower 
than expected. We fully acknowledge that we are still far away from 
achieving the reliability levels that our customers expect from us and 
we have been continuously working to add vessels to absorb delays, 
rationalize service coverages and collaborate with terminals to 
minimize the impact.

Despite the operational headwinds we have managed to avoid blanking 
sailings in our region keeping dedicated capacity being available to our 
customers. We are in fact running vessels with lower utilization in some 
cases but refraining from blank sailings to ensure that our customers’ 
supply chains are not disrupted.

Our focus has been to improve speed to key markets and improve 
predictability and flexibility by redesigning our ocean network as a 
response to the operational challenges to overcome and make our 
customers’ supply chains more resilient. You can read the full press 
release here.

What are we doing?

Global Top 14 carrier ranking - July 2021

Source: Sea-Intelligence - GLP Report - Aug 2021
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Repositioned empty containers 
like never before; 215,000 
containers repositioned in the 
first 8 months of 2021 into India 
to support economic growth

In-fleeted 660,000 new 
containers since July 2020 which 
is partly helping in overcoming the 
shortage of containers and filling-
in for containers that are stuck in 
the ecosystem
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